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Résumé :

Cette étude vise a faire prendre conscience de la richesse détenue par I'Algérie en ce
qui concerne toutes sortes de potentialités touristiques, ces potentielles qui ne sont pas encore
exploitées de maniére optimale pour promouvoir un développement économique efficace,
malgré les efforts déployés par I'Etat a cet égard a travers divers plan directeurs pour
I’aménagement et le développement du tourisme.

A cet effet, la réalité du secteur touristique algérien a été présentée au sein des données
de I'économie nationale a travers la présentation et lI'analyse des indicateurs touristiques les
plus importants représentés dans le nombre de touristes, le pourcentage de contribution au
produit intérieur, le pourcentage de contribution a I'emploi et a la balance des paiements. Ces
indicateurs se sont avérés faibles pour atteindre les résultats escomptés et s'écartent
sensiblement des normes internationales au point de vue de la richesse touristique disponible.

Enfin, les aspirations au développement de ce secteur ont été analysees afin de
I'inscrire dans la trajectoire de développement du pays a travers la directive d'orientation
touristiqgue SDAT 2030, qui s'est avérée ambitieuse si elle s'incarne sur le terrain.

Mots-clés : Potentialités touristiques, développement économique, Schéma Directeur
d’Aménagement Touristique SDAT2030
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Abstract

This research paper aimed at introducing some of the tourism
components in Algeria and assessing the extent of the tourism sector’s
contribution to the Algerian national economy by presenting and analyzing
the results of the National Office of Statistics Bulletins for the tourism
sector for the years (2015-2016-2017-2018-2021), as well as the report of
the Arab Tourism Organization For the year 2018, where the results of this
study concluded that the tourism sector is a consumer and economically
unproductive sector and therefore does not contribute to strengthening the
national economy despite the availability of all material and human
capabilities.

Keywords: tourism, tourists, tourism components in Algeria, evaluation of
the tourism sector in Algeria
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Abstract:

Attention to the tourism services market has occupied a large place among researchers
and specialized institutions in the tourism sector receiving tourists, as a consumer of a
special type of services, namely tourism service and have a major role in determining the
level of quality in the services provided, and the tourism service differs from the rest of the
services in other industries and therefore there are special considerations to be taken care
of, so it is necessary to know the nature and features of services and their importance in
the advancement of the national economy and this study came in order to know the reality
of tourism services and the most important difficulties. They are confronted, as well as
proposed mechanisms and reforms to develop them with a view to supporting economic
development

Keywords: Tourism, Tourism Services Economic Development
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Abstract :

The study aimed to identify the content of the tourism quality plan, which was drawn up by
Algeria within the framework of the general plan for tourism development, with the aim of raising
the quality of tourism services in it, to reflect this on human and financial tourism flows.

The study concluded that the tourism quality scheme in Algeria is a guide that explains how
tourist establishments operate according to their type, such as hotels, travel and tourism agencies
and the like, in order to reach the development of the quality of the tourism services which they
provide; and although a number of these establishments have been included in this scheme, this is
not sufficient to cover the full needs of the requests of domestic and foreign tourists, noting that the
general trend of the quality of the tourism services is considered low in Algeria, where the tourist
establishments in Algeria do not have a good mental image of the quality of their services for their
high prices; In addition to the significant absence of many of the structures that tourists require and
consider necessary, such as the high flow of the Internet, an electronic banking system, quality
transportation, and other things, which were reflected on the evaluation the tourism service's
quality in itself, with the exception of some tourism establishments that have reached to provide
high quality in their services, however, this was in exchange for very high prices that are not in line
with the purchasing power of the internal tourist, and do not find great promotion among the
foreign tourist.

Keywords: Keywords: tourism, service, quality, tourism quality scheme, Algeria.
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Abstract:

Modern societies have paid great attention to the tourism sector, as it is an
economic and social service sector, as it is an integral part of the national economy and
has an active role in the formation of the national product. Tourism is one of these
economic structures of the state and one of the most promising activities because it offers
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great opportunities for success and achieving significant financial returns from hard
currency to finance its development projects,Among the most important tourism sectors
that Algeria focuses on is cultural tourism, and the provision of tourism programs with
high-quality services, facilities and good outlets throughout the year, as well as the
possession of advanced means of tourism promotion, and this is for the continuity of the
tourism tide, which would prolong the stay of tourists.

This research paper came about defining cultural tourism, as well as its role in
sustainable tourism development by supporting the development of creativity and
partnership with economic operators, presenting tourism projects and the volume of
tourist flows and their nationality, as well as developing strategies for the development
of the national economy through the exploitation and investment of cultural heritage and
its valorization and making it an economic pole, as well as diagnosing the state of
cultural heritage in Algeria from resources and components and linking it to the tourism
reality in the country, in addition to the future strategy for developing this sector, and
finally drawing conclusions and proposing some solutions to upgrade the tourism sector
in Algeria. Therefore, we will try, through this research paper, to answer the following
guestions: What are the ways to exploit cultural heritage and the mechanisms for its
activation in the national economy? Is it possible to achieve sustainable tourism
development through it? And what is the contribution of cultural tourism in advancing
the economy, in line with the requirements of the stage that Algeria is going through?

Keywords: cultural heritage; Cultural tourism; Investment, sustainable development.
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Abstract:

The topic of the tourism industry and its role in supporting economic development has been
discussed in this research. In the past few decades, the tourism industry has come to occupy a
prominent position in many economic development strategies of developing countries, due to its
significant financial returns and the opportunities it provides for creating and diversifying wealth
and employment, thus alleviating the many economic problems. This research paper also aims to
examine the tourism industry and its role in supporting economic development in Algeria by
applying the Auto Regressive Distributed lags (ARDL) model during the period 1995-2020 to
study the relationship between some indicators of tourism development and economic growth in
Algeria. The results showed a cointegration relationship between the variables in long-term. GDP
is positively correlated with tourism revenues, and inversely with both tourism spending and the
actual real exchange rate.

keywords: Tourism industry, economic development, Algeria, (ARDL) model.
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rdfpal) diagia. 1.3

Auto Regressive  dcjsall duall Cleadll SN jlaad¥) zdsei duball sl Cieadiul
JaS zagaill 128 yaaso(Pesaran. others, 2001) Ji o« ,shaall ( ARDL) Distributive Lags
(Engle and Granger (1987), Johanson1988,  digedl lpial JalSill cilloay
oDl 585 of by Y ash z3lal) 8L e z3saill 138 Sliay Cumy Johanson- Juselius1990
Lagidl sda ol =3gall 13 Gudail deagll Lajilla I(1) 1 1(0) dapall Lt (g AlalSia lgasan Laiaj)
se 33b (ARDL) zasai of WS 1(2) dull) dajal) (e cilysiall e gl Jals dapa (35S YT 58
Clill Wil z3saill 138 yiinsg o@iliall Jumadl o Jouanll Jiajl) oY) ol calasl) ol e SIS
AL Clalie e o (gean Al

(Obadiah N.kibara, du)n lgie dagial sda aladiul sane cluhpy culd Jadll s
Al el lad) 5 Jlaall e 8 Cajal ) dalad) Lyl ) sasells 2012)

ccipall jau : REX chaalaadl @l s 1T (aladl GEY) s ETe Jlaa¥) adl) mlll :GDP
S 7 3gail) Ayl 2albing

GDP=f (ET, IT, REX)
: JUlS (ARDL) #3sat aaas (Sang
A = o+Y_, A _+Y_, DMET_+3Y_, AT_+Y_, AREX_ +
) 1GDP 1+ LET 1+ 31T 3 + 4REX 1+ v (1)
sl 5 AGDP _  (Lie) 8ydgall) Aibaliall dieihs syt (San (3ba®¥) saill of (1) z3sadll
Jus (5 5 5 ) <Ol W (AREX - 5 AIT_ 5 AET ) Aliiusal) cilypriall dialial)
el clalill sae tpeishll gaall cDlalee Jidi ( 4¢ 3¢ pe q) Wl il sadd) cOlles
Jaal) as i
sdadadadl) milal) 2.3
Al Judlull dphjaiu) pasd ) laay) s Gag :(Unit Root Test)sasgl) jgis jLis)=
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) (
~3.6968 ~0.7774  -3.2138 ~0.5403 1) GDP
(0.0466) (0.9519)  (0.0466) (0.9723)
~8.9755 26238  -505198 26238 1)1 ET
(0.0000) (0.2743)  (0.0013) (0.2743)
~6.5840 ~1.0829  -5.5148 ~1.3474 1)1 IT
(0.0002) (0.9081)  (0.0013) (0.8463)
~3.7718 14582 -3.7753 ~1.2420 1) REX
(0.0405) (0.8115)  (0.0403) (0.8743)

P Jlaa¥) :(JEVIEWS 9 galipall cilsjie Jlaxinds ikl slae] G 2 jeaaal)
Chysiad Al Dl Jals dajy 8 Jaciall 5 (ARDL) dimgie Gadai Japd e SHI aey
(1) & s¥) Al e ALalSie il aen o (s Cuims Baagll J3a JLas) DS (e Ll
Algal Bokadll ja3 AL (V) Gg Al cha) 2y i)
:(Bounds Test) sgaal) JLad) Jlaiul didal) Jalsill dBe jLad) =
:Bounds Test sf Wald Test Jleaiul 206l duza @l HLadly aghin

0- 1= 2=

4= 0
2% 0

F-statistic <l 13) :4.Jull Lagiall (385 LRl das) &ug Fostatistic & HlaaV¥) dilaal Juw
(diide JalS5 ADle 3539 a2 o pali A paal) A by Lilh A sl adll (glall aall e S
Ao gag pde adal) duzmpd Jn Wl dsjal) dgaall V) aall (e jaal Fostatistic cul€ 13) L
oo dagirall dajall adll V) aally ) aall a2 Fostatistic cul€ 13 W dliie Jal<s

LAl dahia e e caid )i o 30 (€4 Y Xaie Pesaran and al (2001) <ayk

.Bounds Test

ARDL Bounds Test
Null Hypothesis: No long-run relationships exist

)3(

Test Statistic Value K

F-statistic 9.185225 4

Critical Value Bounds

Significance 10 Bound 11 Bound
10% 2.2 3.09
5% 2.56 3.49
2.5% 2.88 3.87
1% 3.29 4.37
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Anall clyaiad)l 2ae Jiw K
e Aa el dsinall ilays Cilide die dajal) adil) dgan paen 0o ST (2 5 F= 9.18 dilias) das
iy adall dpad by Ul 5 (%1 <%2.5:%5 «%10) Pesaran and al (2001) <k
sl On Dade JalS ADle 3gang e B 2 (JaY) dlgh A5 ABDle a0 Abad) dumjll
.( ARDL) Ziagial Wy ADkall o2a allaa yadiy 298 Cagu cad Spudall il puaially (galady)
:(ARDL) dsjgall dsia)l) clsadll I3 jlaaiy) zigad i =
paad o3 Hannan-Quinn «Schwarz criterion <Akaike info criterion ulaa e alaie¥h
sl Cpal) 8 gl S (JiaY) z3sal) 8 ARDL (3,2,1,2) zisall of oy shlall <y
Ul Jeaall 3 daimge dishlly

ARDL (3,2,1,2) 4)sall dsiajll clgadll (SN Jlasi¥) zigal o 1(4) Jgaad

ARDL Cointegrating And Long Run Form
Dependent Variable: GDP

Selected Model: ARDL(3, 2, 1, 2)
Sample: 1995 2020

Cointegrating Form

Variable Coefficient Std. Error t-Statistic Prob.
D(GDP(-1)) -0.324196 0.097262 -3.333228 0.0207
D(GDP(-2)) -0.242511 0.064881  -3.737766 0.0057

D(ET) -0.067511 0.058503 -1.153981 0.3007

D(ET(-1)) -0.185690 0.044868 -4.138619 0.0090

D(IT) 0.203439 0.042769 4.756731 0.0051

D(REX) -0.004691 0.000714 -6.567365 0.0012
D(REX(-1)) -0.003458 0.001178 -2.934565 0.0325

ECM(-1) -0.850913 0.099453 -8.555935 0.0000

ECM = GDP - (-0.3327*ET +0.0031*IT -0.0005*REX + 2.1418)

Long Run Coefficients

Variable Coefficient Std. Error t-Statistic Prob.

ET -0.332734 0.140377 -2.370289 0.0291

IT 0.003142 0.118541 -0.026508 0.0399

REX -0.000491 0.001376 -4.356688 0.0359

C 2.141806 0.427253 5.012969 0.0041
R-squared 0.954167 Mean dependent var 11.04464
Adjusted R-squared 0.936979 S.D. dependent var 0.238457
S.E. of regression 0.020477 Akaike info criterion -4.800349
Sum squared resid 0.002097 Schwarz criterion -4.104446
Log likelihood 59.60331 Hannan-Quinn criter. -4.682575
F-statistic 187.3821 Durbin-Watson stat 2.225038

Prob(F-statistic) 0.000008
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sial (P=0.0000)ssi2es (-0.8509) il (ECM) lail) s aa o (8) Jsaall (e it
ehadl (pe d5al 85.09 o LS cduhall cilyria G &b el ADMe dgag 2S5 Lo 1289 0.05:
e ey LS L daY) Qaghall 35l aaasll sagall A (51 (el Bang (B lgmamaas (Sa aeaidl) oY)
Sl Wyt salll 8 Alalal) il e %95 of 6 RP= 0.95 maaill Qe G o Jsaal
Dl e Nl (2.22>0.95) DW ddlas) e S8 aaatl) Jalas dad of LS dadine 735l

cella¥) o e I3 Lyl asag N a3 Y Durbin-Watson dilas) of WS Ll

‘_)SSCJJAAS‘ BU R E AR
;elhdSU 3 Jal) agag Lad)

Breusch-Godfrey Serial Correlation LM Test :

F-statistic 5.462064 Prob. F(2,3) 0.1000
Obs*R-squared 14.90639 Prob. Chi-Square(2) 0.0006

0.05 0.1000
:lad) as cpldl ald aae LIS Lo

Heteroskedasticity Test : Breusch-Pagan-Godfrey

F-statistic 0.350837 Prob. F(13,5) 0.9405
Obs*R-squared 9.063679 Prob. Chi-Square(13) 0.7681
Scaled explained SS 0.822368 Prob. Chi-Square(13) 1.0000

i 13 ilatie elad) cpls o f panll dpmgd d 4t 0.05 e ST 0.7681 50.9405
N s LY asas Wb Gl leans (o e cyssal o
CUSUM SQUARES CUSUM TEST _asiill gsanall aijay aShill gganall L33 .z

:TEST

Al e 2 Y e Dl @yt gl dsas (e Al sda 8 deadiuall bl sla e Sl S
S ggandll 1CUSUM sagladll Blsall aSIAl goanall :fia UM dpuliall chlia¥l sl
Jadll 138 & hlaa¥l aal e ohLaaY! o)aa aay Squares of CUSUM sagladll sl il
Cilalaall alawily il (3 clbild) (8 e 5t (o 35ng maag Ly Cpege el g 4
Y1 Baad ladaall xe JaY) sk

. CUSUMSQ sCUSUM (s JS cliay duludl JIKaY) <(3) Jsa
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o Grines le ST Al aaal) il Copall e it of i) ol dpsleamdy) 4kl Gy
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Abstract:

The world is now characterized by dynamic and rapid change in an unstable environment and
fierce competition between many countries in all types of tourism, both in terms of prices and quality
of tourism, which prompted these countries to do more to improve their performance and carry out
their activities in a sound manner And effectively to achieve the quality required and ensure the
satisfaction of the customer. However, the follower of the tourism sector in the Arab countries,
especially Algeria, note that these countries do not rely on improving their performance in modern
scientific methods and contemporary, but apply traditional methods reversed their poor performance.
Through this research paper we tried to draw attention to the evaluation of performance in the
tourism sector using the reference comparison technique and to provide decision makers as a
scientific method that contributes to the development of performance and to benefit from the
experiences of other successful countries and we can enhance the competitiveness of the tourism
sector.

Keywords: tourism sector, tourism competitiveness, benchmarking, performance evaluation.

105



2022 9

- -

dadka

5 Aadsall dlaye ) lgd gl (A (gaadl Jsaill dabie (o dege Asje (Y1 allall (ny

5 L @leaddl 5 alud) A glanll Da (U] 5 prand) Lguany 5 Joall G ddbaal) salsall A1l
@l My ¢ allad) (giall e JlgaY) Gusrs Slagleally (aldsV) A 8aliy Glenl) £l
callall Jga e waall Slaliai) dpets & Al g UaB 4y asty (o3 peall  alin ) g kall oda

LLY) e IS 8 ol (e sl o Bala dudlie Cipgls ¢ Glond) om dalse b B
Gilaliie (e el O3S & ey - eabie dale JS G S dalid) Bagay leu )y sl
5 Al Lgllee 0 Guual Cangy oS3y Akt (o]l ¢ Lgie 53 Aald g Al JlecY!
Gl 5 Ay cullll) e aall Cleadinls ¢ Jleel) lle 4 dlalall i) 3
¢ SN o Cpns ) Cangs A Bl Aolay) Adal) 5 @yl 5 S8 e sanal
525> Gl Jsmasll 58I Dlelis 5 daunia Ak Lihaidl 2 g lellael i) o Lgiae lual dllyy
Gl (8 Ay Bl et G el Lay 5 b)) 5sall Jil Cilgy 5 misall e
5l iy el el ganl Caags A Eaall Ayl Claladl asl Cpliall Guladl) e
QA BB e b ¢ ihall (8 dabud) daill e G ¢ @ ey cOluugall 4ol
Al et e AN 030 58 e adiean il L3SHe el Lald

chgranl) oSy drans o (Sa L Byg ping dnadl o daalil) Clangall e S o
Jalsn aaant 6 dile 2lae¥) a3 Lee diglaie Cilegana 5l e gandd @l adall oISH) Gy sag
ban dgalse Ao g oF 4l 1 @l (V) allally L aalll adinal a1 ¢ ganad 24Kl )
O s dl) Gn s dr ¢ lengall g ) G sl Tl OS] eanl
adtial) allal) ddand e e lgd 0o Y 8 aaal) Buia OS5 Dudllall Cilgall (s
Loanilly aomll aa] UWlea (e sy e Jhadl @llia s VI ) sed Gow Loy L Jlad JS0
o Gpeatially Gl Colats iy s dueal e Vs L cpiladl iy salaaNls 3
eV Jlae b Ll Gads ¥ Jlad) 13 o WS L Jsally cilasgall Loy Jy ohadé 2)8Y)
obailly ayts (©ally casSall Jaall c¥lae @l 3 Lo eV ladll S 3 Lol Laly claaag
ehal D3 e saisall ughailly renil) (8 p23nd ) degall Clsl) (e Basly e (pladl)
pliid ¥ G ¢ el Jeadl) bl Qlae AaiaVly laadlly cilaiiall 8yl @l laall
Cilee e peadl Lo aY) @l o (g ool IS 8 skl pls of Algy o sasly da
pelats Bl (Karg . Ulial oyshaiy diuaiy dalad (Sar Lo pgadd (uAY) 0« aslailly (il
Cra el b (plaall bl Laal e Taliad L (al o Ayl calide JAT Jlae B agilids

106



2022 9

) U Ja 18 padln Luhall CVL Bae oyl ¢ elpw da o Lneadlly daelical) cileUndl

¢ oAbl Ul b el dudlal BaEl) ety el) gk B OlRal)l QuLAL g

séaad) Ada: Yol

iy Y il B Lagad 5 dupell gl b sl g Uil Qled of b ) A0 0aS5

A jbaall CallSal) 8ol Sie dpadss (bl o saias Wi 5 pales oale sl o il agi b

liseca i) (ggine Jong Lae aihaiil ol g & (Ml Jdudasll lpaly dudasdadall &3lgall

A OV S [ IWEN [ RS PR O PV i [ SO

saand) dan s Ll

A alaaiul abadl gl 3 el st st alaal¥) sl Aglas & Gl dpaal (505

Jaal) Slail b alad) IS8 palia A0S LA Gilaal s G Lo (ad ¢ Laaaal) 452

g all aige 33xis daalill (gAY dsall Cojlads il e alia¥) Pla (e W Alle 535 5)lga

ceabidl Jlae 8 adlil sl

: Alazicall duagiall WG

Gilubill L aajisg cdpaiill 53V Golall ol daanll AeY) Gl L) coulaal ol Jall ¢

Gokll e Jihall amg A Auhall eda Caags Gl A cpailall (o ddbaall cle g il

t DA e A5laall Joo Ll welld 3l dald) Addisd) cluludl ~5h DA (e oY)

P Slesane G ) A5l Jae Jsdll st 4 Sanjay Lall solady) S e slacy) e
Gl Gl lss Jeas ¢ (gl claiie g & s Jedll )l gy ds
ol S Al Cppdlia udliag (Abileall L)l o dugallly LlENy dhanll (ailasl
ESY) arey A5)aall AT Jlae dabY ¢ (g ladll b b cuyiliall Gapsadl ae 8l
01 8y IS ainy LS Jasd Audlial) Ladasll Joally

dpalle Gpsleal Cilyie das)l o alid) g Uadll elol agli b danyall 43lad) 408 pladinl
i5e 5 ¢ Apabai®Y) dnall j85e 52017 alal Jiully dalidl dayy) dudlal) cibyisall oo
Aopdl) At ydiges ¢ JeeY) ddadil dusjles Aggus

a5yaal Jaa Jgall paadi 01 a3, Jil)

g sy (A1 g
Ll Lo, Lk

ddlial) J gal)




2022 9

a bl Auclilly Aumapal) A5 lGal) Ak e liall JUay) —1

3 sl e sl slaY) Guuaty el & Ahaaa) ) dalally el al o)
bt Lo JB g 4l Cus " Al " agghe alaal) alp ) ads JSU gl
Gl alal Blgluag aliill b A (pe (Bondl ae)sh 35ud Cpl site Jas Flie (e Y laall Cilide
gl Jelall Jrdll e lgiead o Jeall L€y Ludlid) o 5l (gae slaa¥l ofd
(D) L gl ol (lelad cnliansa) (Sall sl Glo elgn Alelill CalyL|
Yy skl 5 ey Dby slidl sl Juand) 58 el o laels
bl g Uadl) o)) augli b Asmaal) Ailal) A g9 2

Glaal sul o pmy Ul abid) g Uaill ehal a8 daesyal) 45)Ra1 &0 aladind o)

I aalia ally Al sl g Uil & sl jealiad) (5 sl Lalis Jlee¥) Jlay 5 LA
ler e ) Whall o Lo sl ALLY) aDIA e 2oty LAdlle daadlin Jaad) Sl A ol
sl (2 L ¢ AT e bl angiy alain W el g L § oAbl Jlaall Al
G ol Blig ¢ DUl abudl gl lgle jign ) oY) 2K b Ly s
A saaty dpdlal) Bpa) ) Jpeasl pre o ati Al § ol e 506 e leheas
A bl g Ul e Comy 1ke € dtiad o bl abd) o Uadl) oS 13 200 ALY e
Cpail) o abud) g Uadll ool avsdi A duaasall Llal) duE pladinl i LS ¢ € AT
doal ) Lgdlaal gaiat b Cag bl el Plaia e sl K6 S Gasll (e degena e
gsage LSS 5 yeaeS dudlid) Joall (3 sl jall Esla®y) 5 daY) g k) Dlails
Claagll Cuind g o (4l
Pl o bl g Uadll 5,8 0 Wi ol cadlaal 385 (e a3y ealendl ¢ Uil Bl Cai
caalal dalidl
Arayal) Al aladiuls abud) o) aughi-2

o Anbid) ndlill Jlae A oS age G cllaty) daly abud) skl e Cuaal)
Gl dulad o 3 Ll oo GalaiBY) auy ey Abadl Qi) e o MY A
o Al Bplail ciige o esuall Tl agall e 4ld ¢ haiall gy Waad 13 5 3kl
3¢ (0dl) ) ealaiB¥) ouisdll e spaball 2017 daud jull 5 Asbuall doudlsn ol
S pall Al chbsally dabidl dadln b Jsdl) Aye aali o) ad sae el ()
Al dpall pige 5 Lumll Al saee¥) A cbuially cibasall Jilas DA e aalil

108



2022 9

Jalam deliva daled) o el Aupid) sl jigag ¢ JlaeY) Aaiil Lujlos Aggas i3 o
Glelad g cilyiria sac Lgad
Sl B dalud) g Uadl (galay) jeall] 2

G ¢ ol gaill by b dealuall lgale Jonal) cileladll aal aaf dalond) g Ul iiay

el Ll LS ¢ aleggnal ofine & Sl BN 3 dreadd) clplial) @ilipKe aal aal i
IS e anly A ey Loy ¢ Daallad) il e 77 5 ¢ 7 10 Ay allad) Jlaa) Aadl) bl
Lot il Doay( dald) Jaeliall o3a 8 Jsall e LISH Ciaag g ¢ allall (ggie e daidig 11
Al g Al jabias e slae¥) ce lging gialtin) ey IS5 Laluadl layylge Plaiay

e Al dalud) adly naas aodaiis 0 dalidl Ayl Chdsall G DA e
Ll 8 alidl Jaal) dealiay (goiad) Jaally hlénul) ana PlA (e @llig 5,8 clsind)
Oo Glly Laadliy . bl pUaill 8 ALl (al) hadly cAiiadll 3Ll aacs eyl sl
Al Gldasall st 5 Jghall Pla
Alaay) Asall milil) B dabiad) ¢ Uad Laalua 1-1-2

Akl Jsadl Jgo dudliall Jgal) g (sdiag Al Jgll
it | il o] ae| W] wap|
3.0 | 137 [175] 125 | 72 | 111 | 7.9 | 142 | sl At dpesi -
il & 5
W | 53| 77 5 49 | 42 | 37| 58 Syiluall daLuaal) —

world travel and tourism council (wttc) 2017: juaall

s ) Jodl Al LoV ol il 3 dabud) o Uadl dealus Joall B jih5all o
iaalue Ll . alladl GDP 8% 10 & &dsall dalisd) palid Cum allall Janall (g las 32y
Jaear (5 SV Jlle 5.88s o el sl il Jlea) A Laudly dabidl ¢ Unil 3530l)
Vs e 7.7 5 %5.3 Jaemr 6 V5o ke 2.52 uigi leall dsd b iy cpmd « %3.5
o2 bl 14.48 sl o il LS5 5 yeanS dudliall Joall W) .%.7.7 Jarar (5 by
Ll S Aaall il Jlaa) e %5 daea (6 WS ¥53)le35.89 5 %4.9 Jasas (4
W %3.7 Jwe @l ¥so slle 89.15 Luiji 8 caald 4)laall saa 8 Loy (sl Joul
OB 1ud) 5o ) Jla¥) Jadl mlll %5.8 dase gl Ysd bl 68.84 ciald Lilu

109




2022 9

@ (%) Y5 ke 76.286 & Maa¥) aall mill) b 5yilual) dealuall L caaly 38 Lilay
claad) @l s (e %42 Jaeas (6]

(3..331..4'; 3 Z\,.\.du) <yalall ‘;JLAA‘ O daluad) &l.h.é cmal 2-1-2

Sial | s ds Auliall 5 g2 siiag 3 Jl
g | usial W | e | Wl | Wid| i

BB | 05 (220 142 [ 14| 75 | 65 | 160 | e oacsal

(%) chalall

world travel and tourism council (wttc) 2017: j1adll
s Jica 5o V) aalid ¥ dabudl @l o Gl Jeaad) 6 digadd) clblad) (e Jasdls
e DA bl Jla) 5% 25.1 s IS8 Y Gua ¢ Al Sholaall psens ana
all e dsaius Lt chaliall o s ¢ SLaBY) 3 Jegall laysa e Ju Lo sax 2016
Al cpball Jea) e LSV

Jasdl Gad (38 (B Aald) g Ul Sdluadl dadlusal) 3-1-2

Slsadl Jga Ludlial) J ) g (siing A J sl
ouigi | caial LS5 o RN Wi | b
6 7.1 1.7 2.9 5.5 4.25 4.7 PN

world travel and tourism council (wttc) 2017: juadl

Gling o)1 e desene o Al il DA e 4fiysd g5 aed Al elalad) aal 58
B WS bl g ladll ok LalS aif dagil) culSy o alud) g Uadll jolall adly (e dlasiive
Oaa Bua oo pa dlag) o AW ALE dabudl o e 13 ¢ daadl i Slosolael
Cum Jaall il Dbgs Lobea®y) cileladl) ST e daliadl jias Cuseabid) g Uil ag0a
el DA (e W miagy + pllall (ggine o dlalall (goll M) (0 DBlall 11 53 e g
Ll lgtas 3 8l bl s Alaal Joo o dealise Y o Jilall o) el
Y il dlaa) e bl g Uail) s S dasll e das of ¥) Lalend) diagill guasil
Cead Boaiial) Caillaglh 4352a%0.47 @ o dawiy didag 327.3000 cpd8 Eus ddaca JI5
SY) i) Jic Wl 5 jeae o

110

185.29 | 731.52 | 599.870 | 1.110.550 | 1.118.990 | 1.170.310 | 937.262 cailagl) s




2022 9

Asa) daluud) e g cpadlsh £ lad) 2o 4-1-2

90 T 84,45

80
70 +
60 1
50 "
40 +
30 +
20
10 +
0 + ; ; ;

¥ Iy 7 J?? 7 3\;

world travel and tourism council (wttc) 2017: jaadll

@ b s dabid) jsla e ANl clyisall ol o (ge el Zlaud) axe el iy

gladl 2o 25 Gus ¢ 5AY) AV G Slad) JSE ek Hagall e oli Wl By ol
@l 2016 b osle 1235 ) & osde 1133 1) 2009 ale 8 05l880 e il
Al dpallal) dalidl daliie Clily Cipglil il ¢ DL M4 0¥ (goin sai Jae Lausiay
¢ el alad) led) esldll #ladl axe ) Al Jo¥) Sl s L o sastiall aadld
50.735 Gualdd) SSal 8 Wlay) el ¢ Osale 68,52 Lilend Wil ¢ (sale 84.45 &Ly (53l
e sade 39.47 ) Wlg) 2 dias G ¢ Lddle Gulidl 36540 8 LS5 Celag. Ogala
G520, 13 Cliinls jeae Wl (gl 1.7 lolhiialy dgpall 3 118 culad Jihall Wl ¢ ad
Cilad Cprad) Wl ial mile (gle 5.35 @ T8l & cilad g W74 A5yl G &l
2o Cun e Jodll B e A il olaily ia] &l 00l 0.17 @ 64 @ Al b
%0.46 V) Jia ¥ .5yiee dach lgrdlic o salie Lkall dae Joall G L) cpuailgl) ~ L)
- Al Joall Ll %12 5 Jlsadl Jsal %38 5 .lgr simall Joall ~landl 22e hangia (1
Ll oSlu Gsale 42 (61 ¢ OISl 220 50 %o 3 e Y g il b L) e A
80 Jaley Lo (sl <% 100 e 7 baaal) G cialy Lt e jiall (e agiaaiy ¢ il gkl 71
11 Jalay Lo 6l ¢« % 50 U g ol By Jiaih (i Lalemibis (ke 80 Leblas ¢ oSl (sl
G Aaladl e Alandl by e el Lo taay e mile adle 6 Leble oSle Osle
Gun Gglhaall (gl o andl S oy ihall (& adde diaaddl @hbY) aaa i Y ikl
U9 s 5 Awdlid) Joall 3 Lghals 5 dalud) e il aliast L o A3)kal 4as Y 4

111



2022 9

%0.98 5 duslial Joall Al %0.1 5 Ly il Joall %0.23 Aty Cibag Ean . sl

1) Clama aa a8l ¢ ¥s0 (sale 307 @ eabid) 3l goandl Jea el 3y 28 5. 5. lsad) Joal
Lokl L) sl (e Al diacads Lo gedalial) claleY L ciysh L
cealy Bl sas o du danbiadl ) 5 il dael e el Gt aali o)
Oanilall e Gus (e Joall (n Leatiig WlSe (g ol 2aiel ihall dudlal) 0l o
Sally cabind) taiall Gadls @ala)) ) LS Amlid) b)) 05 Gus Aalid) Syl
abd) aaiall Zadl) syseall Ao 8)ilae Bypean iy oudlil) Clisall o S s eV pania

Mol Ajliall Jg0 5 ihall bl 5Ly Jima baugia 5-1-2

Sl | el Jga dudlial) gl e s (Al Jgl
g | quiall LS| e Ll lwid | bl
179.9 | 257.7 | 575.1 | 674.2 | 663.6 | 777.6 | 543.7 | 824.1 Ay Jara i gia
bl

world travel and tourism council (wttc) 2017: jaadll

U2 e Alally Canal) ay Sihad) 8 milull 31 Jaee danigia odhel Joaall (DA (pe Laadls
Chnn Lo SN Gl Bae ) el a5 ¢ L slimad) Joall oAbl Joall ol lsadl
Chdsall sime o Jng alall sl aip 4uSa Lo sy abuall Ll da)al) cilersd)
Slo Sl N e ~las Y il b A LY daiagin WS ulall olly Aalal) de )
st A (e dalendl e ) Bl das slag) dlglae Load (<15 Gulsall L) 2xe 8aly)
Zlod) e 3all Cdad Aglae 3 Gandl Cangind ) latl il 3 SISy Lalid) dlaady)

clel A cile i @y lall (e
2017 _audly dabead) Apdlis Jdge cildana Julai 6-1-2

(bl e aally Lo b Shdige dayl e 2017 alal Jially dabidl dudls jdge M
Sasal L danll sy duydal) By filly Dlally he¥) Jia sae bl Zdl oo Ble due il Casal

o eVl Sleul) 8 Audlal Jie sdully dalid) g el b Ly Jeenal) ol Sy S
obebll GlShs cllladll (sgie Jie padly Aabuadl Al a3 Jiay AV dsl Lol

&e Al clhdigall 0 e piad) el sa Led LAl Luaulall lsall d5e ol ¢ il

g Uadll daudlss Gan Jal e DDA (6333 (sl 8 dage 3 Lyjlicl ¢ Aufal) poaga Jgal)

Aalodl g s Ladlinl deehall 2idly AALED 5 Augdal) DAl Gudt DA e Aaludl 5

cole dagy Ol iy sl 5 pals das

112




2022

9

o Al Al A ) 3l

Sl | salde | Rl gadl | g s 0 Jou
oudg | Gl LSS | sae | Wil | L | Ll
105 71 72 72 102 57 26 30 Asad A
113 52 76 85 44 67 26 7 Taalid) Gl g dabnd) club
71 67 37 72 16 4 Aadl )
:' 101 41 26 48 5 4 3 B g Al 3lsal

world travel and tourism council (wttc) 2017:

dpalad) pdlal QU S55al0 55Kl dge @) clyigall bl paen o sdkel Jgaall DA e LDl
el JS ses aiandlis of Cus ¢ abid) g Ul declal) ¥l Gilel 8 st JI5 Y el
SN e st lagiay DLlSa] (o yihall adde 85w L a2y ¢ ddsall ulaally Clisiall (e
il S elgas saliai®¥) Laliall o 0y8l o salia¥) &5 ey g Uil 138 deliay iasgalls
Casn @l Bl 3lgal) Hidgal daill i duali e dgag lebans Lae 8l e o [ila
g Ayl WIS, 5 Lo pdll lpdisall (BL ek ) il adl W) Laysal) 13gd Shadl Jlea
Al Bpaa ) Lehigas 5 Lyshat aadaids Al plaall (e 230 (8 Bas dasss Baa Ll el )
Al Dlsall (sina (853 STl Aabidl lae A ol ddln 44 S5a Jiat s
Angall ddad) cilidana Julas

Ll o 8 lgle atiey Al Glogtall e dles o el daluall g Uadl daSall danl) o580
SlehaYls cuilsll A3 3 (3 Ci WA (e A Gaalaiilly Lig3lal) LY Ly Lgie g Uadl) 138

el

Al Al 3, Jyoa

Sl Jsad s Adliall gl g2 sty a1 Jsa
ouisi | rall | US| e | Wl | Lwih | Lol
66 49 63 78 121 46 75
102 20 116 130 70 67 18
75 99 64 68 30 14 24
113 117 94 102 67 28 34
73 77 72 89 37 20 29

world travel and tourism council (wttc) 2017:

113



2022 9

Gun Ge Aplaall Jol dseills Lo Y a5 ALl SN 8 sakie Sha silall Jads
Sy s ¢ odlel Jgaall daiagy LS Luaplanil) 2

¢ dalse Bae (M s aan Al 5 @YWy Glaglaall LaglsiS djala axe
oSlgid) 5 JleeV) ool G dplanll clleal) 3 can ) aladn) 38 -

@yl Ealss 5 dulayY) Jleel) pe daalll Ll ol Lleall 853 a2 -
Tnall Lle )l e g g dagliia Ailia -

G Sleall lie Laes€s Slgan ae L) Baaly dgas o Gy Y oabas of LS
dpall Gl o
el o 1A g ¢ L,
dond 8305 g dadliil) Byaall Cpuad ) (G35 Glgaldl saa (g dalad Gilgal) saa G duled @SS
My 5 Laludl olid) L)

(el 5 Aabpually Aualil) ibusbpll) (5000 iGal At ) SASY

liaglols i
Al [ sl g Fdlial) s lgx (s ) sl
gl | il LS| e W) | L@ | Ll
48 35 87 37 75 27 5
76 91 50 102 29 19 43
9 47 70 2 124 118 98 Slaaa) Lol
89 107 112 67 37 17 31 Al dalaind)

world travel and tourism council (wttc) 2017

114



2022 9

D) 5 Aabedl duglg¥) ellac) (sa) EDEN Al BN sl e Hake She Sl Jias
AS 5l Gla G Asadl clal) Apgane dam ¢ (Ll Adna¥) bl L)
Slo e sae SS1 ) laaly sanghpalall cleadd 23N GlLEEY) e~ GaY) dagaae
35 Aahea o S5 ) At AdnaNl 5 el ~Lal) L el Al 508 asls
ety ¢ Aallall Aanl Gl 2o 5 abudl g ladll & ddain) ek 5 danll dedaiall 30
5 5 aiell Jland (RIS 5 Adanal) (RIS 8 AR paage Js3 e LIS B i) o
9 5 oba) Dol s e Al el Sial) Jind i o tall QS e e JSE
Aaadl e palead)l 5 V) dapall @bl ol Slend (ggiae (mliadl ) Gl aay L
Lesh Wlagigll el Galeas) 5 (psY) 5 JVsall Aahal) 5)%l) & L) dpmaall dlanlly 43lae dyidasl)
glondl il (S8 Aahl) L e aeld §yshite 4a3 (s dsag pie Jb b AES e S
LlaY)
Apliall Jga 9 ) s (ddadl) dgidl) el pdigall daiyl) S

JEll 5eY) Gl L elgas dfiasl) il okt (g3 () L) Lilly JleeY) Ay pna
Bl ¢ el Q) 8 el dalyy ST dig5e (pe Ainil) i) 5 e aSan ¢ (goad) Jaill ¢ (g3l
Lalewd) cileaall Al ) e 5500 e

el | Jlsad g Fdlid g lgs (siing 0 g5l
cigi| i | W] gae| W] ws| Lt
85 | 63 14 59 23 13 | 09
95 | 60 54 82 22 07 | 15
B | o | s0 42 93 11 17 | 02 | Gabed ol dgm 450

world travel and tourism council (wttc) 2017:
2013 5 99 I 4nsal e ikl sasa G e ealladl il 8 jall Ciajas Cua
dnal) Al 585 A 5aY) coball Jhall s 2015 8 105 dssal ) 2014 8975
a5 ALl i) DA spolatl cinmy ) dedial) AL LAY a2y (gl 5 (goad) Jal
Bl dgane S 5 AY) Jsall G Lghalail Waslse pae 5 ciblhaall dagasas dlly uuds
il sl Capam dnd) Gl 5 galpall dnaill dndl Wlisplal) 5 ddalal dsal
& 115 45,a) 12015 3 10552013 399 J) &al (pe liyhll s3sa Cam (g allal
ST G el Sl dawss e lgpdia s dagaae 5 Grhall 835 esud Lulul aanyy 2017

115



2022 9

Oo ol gLl 138 ol Caaia ) a8 5 ¢ Aaaledl cleadll danll &l Jlae 8131
A 2wl 8350 ) Sl pall dael pnsil) (RliilS galon (il 8 Aulul) Ad) 4als
138 (sivee o Joall A alas () skaill 13Sy ASH aaalls chylindl b 8 g pae
GoLall dylann) A8l Gajein Juads SV Ly Sihal) il gali e 3 Lee culal)
Al
: il 482131 48Ut

¢ gime Ay b alidl g Uil a0 s2e Gl (e Lgibandsy 3 cldigal) aaf Al 35U e
o) Cmedlall L) JLEY saaall ilugall Caliial ¢ dulaind) 5l Lo cilyise Ll el
Cyslailly ~lsll (alatd e dihicll 508 Jia Lgis<l Gy diwadl Laludl sl
>l Aol gl mdall jucaaly a8 dale ddiay Galidl) o) dua Led dabiaal) dpal)
Laludl &hidl ) agadas dabudl agilie)y aglals 2ol ) JSEL Ll bl
Aplaiin) Aila ae 38 1289 dabud) Hlyy s 2018 4y @aldll aae aly dua Lddagiul)
Lol sail) o deyse 5] 12264 (o oy

Sy) 22 2018 aldl) axe g Uadl
6734 13 AN dad (guid

4 508 23 asa Aay) (guid
5678 59 asai A g
4565 48 Odiaad gaid
11 335 159 Baaly daai (gaid
8 533 160 Al Qb (gud
70911 827 GA) aliia
52 551 688 ddias 4803 cladall
59 713 601 Ciuiail) a8 A8l cladall
112264 1289 £ 3anall

201 8dabluddl 535 siaal)

Gla) oAbl Galidll e 808y degiie dogane oo JisT ¢ LSS Al Jso 8
e Wl 567 o S ) deay G ¢ DU 3 oSLY) IS s S ¢ lajleny Lless
G0 Aapal) ki e 107 5 ¢ BAL agad (ued 438 (e a8 74 Gllin ladagl daalell 3y ¢ ddxd
LS Shall (B agat ded ) (fien (e Adieaal) G2l JlaaY) saal) (o Laa 8 (g5

116



2022 9

LSi b dinall Aulesin) &l o Lls LS5 3 e daall Ty ) 3alsdl) aliie S pase
Gloadll o z3a A Bl asag e Slad, Agais die (il 800 e ST ) Mitiss Jucita
G el ha 8 508 Gaaas o Jaadlpo)lilly (Bhaliall Shaall A8l dieal) dxpally saad)
s ol 5 dabudl @lSHs JLiY Gueiiee 5 ol Jie palall gladll o deadl 50 ()
iy Al sl Logl 5 ¢ IS san 8 i) A Gl g Lalle Aafiye 0sS3 Of JuadY)
Gl 5 sl Jlee¥) Jlay 8ol Jlee¥) Jlay 536 aa 5 (alal) g Uil ae Joall e 585
b Glesie 0o il 4 35 e g badl ag@dlay aaal JleY) da) oo il g
ey a6 il AL gy ady 8 Sleld g0 D LS Al Al) oyl Ganli cpnd
Lhis alie Jadig ¢ V50 slle 135 &l dahy daselall A€ aliall 4a3lE cDlalsall ¢ Uss
5@ e ¢ dadle Gunliar hladly sl AUl Hgually Gylall dadis ¢ Lidy) b ol L]
pd Al SN Ligall haghadl) Caal WS.2050 LS5 slaih adiie adgen LSH Ciaing dagala
Clalpl sl BB Juadl Lol ¢ Al Jon dgag 277 ) edlay ety ¢ QIS 8yila 291
Skytrax aijl &daiu) casany ¢ Vs cblde 4.789 cialy 2015 Jo¥) Caaill cilrse
Oeb 3858 Juadl K5 Lashadl) Slid) 23 2015 sl b okl Jashd Caiieai b daradial
Ll (8

Rijial) Jg3 5 iadl uis (RSN 5 Asmudal) lgall) ) ipall Ayt SIS

Sl Slsall g Ludlial) Jga g siting A Jsl

cisi] Al W] e W] Wip] b
124 94 47 70 97 12 13 9 Al i)
53 83 41 16 22 5 3 2 Jaall Dl g ABUEY 3 fgal

world travel and tourism council (wttc) 2017:

5 AN 3lsall S8 dayg Ll Dlgall epil) sdgall (et Lo 8 53k Sha ilal) Jia

55 Glaa 5 hlsd Ge dyihall dhl) allsall dadls A 20l aalill s dasll WO,
Gaglal) 5aga Ll 5 AN cililadll 5 clilagall ailais (& el 5 4l dilay Glal aa); 1o
Dbl g3 ¢ alid) mig Al e dpaally g denkall B35 Gaead DA e lgdle el sl
adanlly alaa¥) ass W V) A5kall Jeal A1 adlsall e dual Ji Y ¢ Aol gakliag
Lt daan) sSuigll Cipha e Ly inally Aiall dumlally Gl dllaall o (nd gl g slly
dila) ¢ Glall 5 JLaadll dajen (bl dae (9al Lw J5 Lad Al dllad) S50 e
oo gl st Al Al Jga (uSe HEY) babs Jlae (B Ay yleg daualy dubie Qle )

117



2022 9

cedall L) e €A e sal allall Clal AalE 8 0sS ) gans S Lgilile
e b e GV gola®Y) il Jie i) 8 dadlad) clelaa¥) Sl seall 5 Lualyl
E s Al Sleall aal e JKE asll @il AN laigal) dabin e Lee (Gl )
5 Amball ylsall epill Hasall ety L Bake JShe Jhall st L oalud) g Uaill sl
Mlgs ddias 48l adlge (o iliad) ASL Lal s dis dipe (8 AAWED 3)lgall jg 50 ) AU
b a5 4l diley Qlal aaly 1 5 Al gl (ads Lad (sl (g R Ll )
A yiad) Lanlal) adlsall ddla 3 30l mali 8 G Lea LN Ll 5 s gl adias
Vo)l Lahlieg yiball g3 ¢ alidl mg il Ge Cuall 5. dlay Glaa 5 hlsd (e
alledll o Gand gl g lly aadaiilly alaa¥l s Wil V) &lad) Joal LYY adlsall e Al Jas
Al alladl Gl (e gie daan) sSuisdll Cipl (e L Cyinally Ayl Lpadally dpan)ll)
daaly dubie cle ) Aila) ¢ gl 5 Jleadl diayee (bl dae (ga) Baw I Lad
0sS of Gatd A Lgilile oo g Bl puaad 1 A5lR Jga S JBY) Bais e (8 dug ey
) Bseall 5 ALyl el ) e S e sl alled) Gl dal
O lee () o)) jae B die S (ool yaiall e jilad) 8 dualledl cilelaay]
ceabidl g Ul sl ) (5 daadill wleall aal e JSE sl cil Al Caisal dabi

i) Ll sl e Ll (St 4 Dagdalud] adinall agh aie a0 o dlals

St Aailf dujlae g piha Julad 82

o) dupjles il i o Jsall i) e palall ¢ «2018 Jleel) dlaial dujlaay i S
gsnge Joll dpe ) izl (ggime o Jlae) At dujlae il i b L L dleeY)
22017 dd Jlee) dasil dujlan jj 3 A3l

10
10

118



2022 9

Lol cfpdiiall Goina Ao Jleed) Aniil djlan il

A A &) Syladl) ada dlas | Jswall | Jaaaad Jsarll LA sl | @ | il algal
SlusY) | aghal) =~ aifall O padaal) PP P I G| casldl | Bl | g | el
Jgaall ey | oLy slogsll Gl
74 102 178 155 173 175 162 177 77 142 | 14 156 bl
109 162 168 162 114 82 109 77 64 39 | 10 122 Saa
131 57 63 41 87 101 87 57 18 40 | 04 68 | il
58 76 92 106 118 101 92 40 59 103 | 05 77 i

e il g @ 2018 Jled) dadsl duplas Ll jaad

b 190 o Ml Ae122 577 5 685 156 Liipall jomn 5 uisiy cojmally yiball cilial
Siball crellaind ¢ 156 3$5al gl e a2l 1e5.2017 Jlel) ddaiil dujlea oyl dagha
Gladla) cnal Al oyl Cordl Gl jaais ¢ alall 138 Jlee¥) Ay 3 S (el Gl
SV aall LBl cladla) dal slaie) ) Bgald) il 138 aayg L 3She daas G Gaa
b Al by ¢ sl dad) o Jyeanll Jasasig ¢ (gladll Bl ead Jla) Gy @il
On 68 el diadl #OaY) asea iyl duals Jlee V) dupn Jare iy ¢ sl agu)
Ay duadl Lol ) lall) e L) Gl ) @l acaily ¢ JlaeY) Aadily alal) 8 Allad) olaly
ol @y - ibuleal) Jumil (g 4t dilaall (it 03$e Coall G dallaall Al - Jas
dsed ) oIV 138 (g3ad5 2017 e s 8 67.5 N 2016 ple s 8 65.82 (he abalis
Caioail] ol olialy AL Qi Japaiy (latll Baladll ey Japeutl cdas Ziaa cladls)
L 33e Gt Camaliig L abial) Slehal Jaadiy ¢ GLBYI e el dleay ¢ Sl
ot it ¢ ilally conall ia lebiag .5aY) ed) B lgaly ) cbasill e a2l e
Ol oty 2Okl slaie) ) Lali] @y anyg 64.89 ) 63.91 (e dilladl Lghals Lia
o Andlially e ball asiil) 38 3K5al 6 Cautlal) aalil) 3a Gled ey AslaY) il ol
e 6 Canli laiw e 10 5a) (G jeae Ciels ¢ Bl il glal e ZO0Y)
3 b Leaitis A & Dl ules 4 3 laali o Loy « 122 ) 128 450l e Ldlle
77 el e e 1e 11 cinalii laiw ¢ e pualidl S0 8 puiss cilag 10 dal (0

Ol 8 Laaig A 8 aaliis yulee 5 8 D) bt aa (88 )

119




2022 9

22017 alad LalaiBy) Ll jéige Jalas —9/2

S5 b Lalle 172 dpal) dins el o) ¢ (e "Cuinniglic iy’ sgae Clelias) yek
Agya) b s Lalle 86 Abyall Coall cibinl i e 13 5 ¢ 2017 doladYl dpal
Apalai®y) bl aali Cld Ll Be 5 balle 144 &yl pae Cela 5 ¢ Lalle 123
G Apsnsgal) 5 A<l COIKED Al ) Leod) Jlad 5 dawgY! Gpdl) dahaie Joo (ans (53
Aolail) ajh giadl Lslhad) Gilgiall e palall g Uil gall cVaee Calis 5 ¢ Joall ol
saclil) gt e (a1 dalse sae ) Aila) ¢ S Saaill 8 5l B33 e canlin 3418

- cailal Gdsiin 5 JleeY1 Jlay ail L i Al 49/51 djleaay)

o) dpalll) 55e ~10/2

Aot daaiill saniall ae¥) melin sael (G Appaid) L) Jon alladl il DA e cuo
aady) Ghlad) A & daead) o ) duad Jors o 350 Lindl Jlad dilaie of <2016
Jads dilaially Lpasil) o3g! Jaea ST ) adia ¢ oalladl Jaeall ) (35 Y il e ¢ (93]
Lall @l Joall Glas B (97 JSal)ouigy Lalle 83 Jilall e dua o Silall
sl G bl Lpall Lanll jise Gl Wl eSaall Cainaill aus Guaag ¢ Aadipall Aol
73) 2010 &0, 72 N 2000 20,64 (e Jil Cus 2000 @lgin e gaebal sl
Oe il EDG e Jans 3 2014 40, 74 ) 5(2012 20, 73 ) 5 (2011 & O,
G ¢ Aaugiall dopdll daanll @iy Jodl G seany crd) b Wi 22015 Y 2010
el Homn o Sl (RSS cpad (111 SSa) peans (Lalle 123 5S5all) ol pais
e b Ao lda¥) Gluuga)l 23 lad o Jhall 4 Ja)ll jeas e Gl aslad) aoladll
pasads dihidl 3 etV Guigis corall 48 ay By 8¢ dilaiall sl clad] <Y
cbsall 03a 8 ahal) jsuan

adil LAl s (Aualai®y) djall aod (e Algs ol & Clabially Gladall 4asii b alladl A dasbaly) dal) jdge gl 2
AL Lyl pualic 3,80 ASshanl) cljlindly )8l Dy Aublially 3lon) Jsda Liag S shal) Jalally

29 Y1 L) Lpaiill (AT Ayl clpige M Jana bl (Ao duluan a1y iS50 G

Baa daay g dligh Sba (hual) o 3,30 538 o oMl) BN tie pBgiall jardl ugie -
hlaal) Qluds) Ao 58l Sy ) duhl) Glgin bugia =

120



2022 9

umds aall oY) 138 cuyyal B ial) o Deday desal) 3l o2a ) Lagall Jalgal) st ¢
A RCE POV R PRWOV S PLON REPVEN|

53l (ggludiy 1¥5313.054  aalgll 3,/ Jlaa) sibasll Jaall 4l G ¢ Jodlaal Jlae -
Lalle (60) Gial) dyall Plisl o iliall (&Ko Las ¢ 450

Lgie dhay Lalle (72) Gy d5B dgpall ) Shall (5)) 63 ¢ dasall Jae -
Ao 74 8l adgia jee

ool Bas say ¢ hall Al ALl Slag) @hdsal) aal e e gl ¢ alall -
Gl e balle (56) Gaeedlly Laolidl dnpall Jins il das @l ¢ dadgiall
Aol Jalally LS S 63 7 Gopaaill dagiall saall 5 Glaiall bl Gl celld i
C el L daa 3 ¢ A 25 A Kl

ol Lot Baae ) 8 chynally cilypigall s 5 Aaldl w85l pe Wil (el 138 ey
il g gl Cabiaal sl callal) (alaiBY) guiall (e jaay U aally daluall udln
) Apanil) jd5e 92017 alad Aobad¥) ol ji5e 5 Jlee V) Adaiil A jlas Aggus ybi5e
R.U.C. sl ¢ lgie 1Sy silall gy ol Allajll e maal) gie e WS il o el
s O eabi Al " B0l did g B 5 (gluas sludud L, Simon Hilton.Bodlley
oY) oo s LA plia o Ciaging dunlal e AN cilbasil) e dles asly Al
dso st Ge sl & ey Jihall (A dalud) gllad (asgll e dadliu] oly )

A5l

PP EY|]

Shall Al o V) ¢ dnpadly RSl ekl bylse B geS oe el 4 aE Loy
¢ 2017 2 2010 e 55l DA ¢ 5 EV e Conali g callal) i il) b 8 dualod
dals 8l Lo ¢ damlally Aalal) Al Jlee¥) Ay 8 Lgaal Jian il saed ellyy
dpelan) o dnubis ulS elon dala®¥) cbasil) Q8 dals poailly Greatll e il dule
o oladl DB & ey ¢ Jhall sl dalad) ASal il e A1 ST Al L ¢ dd
Slelals ¢ Augally Ayl Aaalully Laatl) 4ad) cpeas 8 dasall 53k 5 Ll sal
i) PVl Gley ¢ JleeVl Ly Ladle Ciaag ¢ ealad) acaially (5a¥15 Ldlully daall
Apdall Dlgal) dsaki ygealy Slanl] Aandlin 13 ¢ ali ciledds Wajuiady dunadally L8N 3))sall
culsi Sihal of mag JleeY) dujles dlggu Hi5e of QS sl g Uadll & ulalal) (g
g Jee¥l s lgie dege punlie aali lgie Gl saal @y majy ¢ bl il

121



2022 9

i) N arey ¢ Al Slsall Lt Gl ¢ AeSeall jules Gabi b el 5 Ll
Dbl Jijen Al &g ll @lelalls ¢ abudl g Uil Gageill Jgall cupnilly dl) sl
datal 33 AU Clanpilly gl Agye paey ¢ Aabid) deall Gom aidit Qligy ¢ Al
ise Wl bali Whigud (S S Aaugially Bsall cileg pdal) (& L) by ¢ JeY)
oty 4] G ¢ Ll Jladly el Guprall dalaial dually lea Jilad) Criva 4050000 4yl
A AY) Ghliall b 8 sl b o 581 25 Ally ¢ ey Alsasall Dpesill @Y ane g kil
dparl) c¥are GEad) 4SS e 7 L Abwa’ A5~ bl sy Ll V)0 gAY
Jms ¢ 5l el (PIA Lolaid) Lalaii) cags Yoo lia b AY) aeall Lo o<1 5 L duallall
Wil Jol 038 el ey ¢ Jlad IS 45y dandliy ¢ caland) g Uadl) ilogaal Y] Plana)
2017 52015 (colad dallad) dabond) dadlss & oY) caball b ela Al WSH 5 Laijd

celal) o3 e BalinnY) (A€ g il AR b &

sgaal Aol Glen) ) ) 8 dasll) Cjlaily dudlill aggie , Glel) dole Sy s 1
:2000. 058, Jadadsll el

b Ll Al Aldan Ay geadl Jsal) alid) il pa gl (5580 5 e dene dlg .2
Aaall cagadll daals — Galidlly Aabandl LIS lyjaas — Alually dabaudly SAl Auleal) dlaall ' jae
2017l 1-1a2adl ¢ e (alall

A - et duesll o ailulSaly abud) g Uadl) dadls ) s gl DL e 13
oAl ¥ aaell , Aalai@y) cluall 3V dlas,— il

2004 e ooall Sall hy Basall Guld sl de (pne 3d5 4

Al aisall, Ayl Joall b LAl elal auil J32eS Linayal) 43jlaal, Clagh de dana jran, -5
2009 sadss 4=1, bl Aalad) 5371 sgan, casSal) g Undll 8 Sacia elal gali dyyJa¥) dyal

Ay daliieall dpaill) (gabail lagl) sbai®) Jugad (B Al pladl 99 Baes digecs .6
daals chaltisdl Lpatilly Joal) SlaBY) Gacadd « uadll asles Aulad@¥) ale o= ial Alls
(2012/2011 « il ¢ juuil asle Loylatl) aglally Aalai@Y) oslall 40S cCidans (sl il

Oaadl divale Ay il B alindl Ll Sl HUad) (2011 ) dbud e 7
sl 11 ¢@saadl A0S (JlaeY) (58

Al (glae gl Haull Adpeall 56 o cabud) Gugadlly L) (Sl dme ae) .8
.« 2008 V)

2010¢ Jo¥1 dalall ¢ loe canygilly pill Aalud la cAmluaadly Adadll 5)a¥) cdails <l e .9

122



2022 9

steale Al (g 5 el G ke Auhx aludl LN gy o 2013 ) ol (510
5l 13 dadls il pgle

b Eosalle 11 33l ¢ AGadl dpansll 5 pnl) calond] Aol il Gpatlly Glenall 01-03 5, a1
:2003/02/19

2009 cglee casily sl il 1 chghmall dalidl cdyhe Jilaiae s 12

13. Allan Beaver, a dictionary of travel and tourism terminology, CABI publishing,
LONDON, 2005

14. Bragg, Steven, M. , (2007), Management Accounting best practices, JohnWiley
& Sons, Inc, Hoboken, New Jersey, United States of America.

15. Harouat fatima Zohra, comment promouvoir le tourisme en Algérie ?,(
mémoire présente en vue de I’obtention d’un magister en marketing des services,
université de Tlemcen, faculté des sciences économiques et commerciales et de
sciences de gestion, 2011 /2012

16. Oughton, C. (1997). Competitiveness Policy in the 90s. The Economic Journal,
107(444),

123



2022 9

"l b Aalud) g U &85 B JLai¥ly oY) LaslsiS s
(2000-2020) 85l A dsilas) dufs
oulll Aal) Aaala ¢ oLy gl L

ClAy LB Llal) degjaal) ¢ (gl dana .o

4 daaf daals ¢ daaf djle o o

-t ||
A5 b Jlaly DoY) Laglsi€ 5o ala) bl e il 130 DA G Jlaia
Dl dilas S aall 138 Gaaily ((2000-2020) sl D bl A abud) g Uaal)
Oplsll lad) axe a5a e daliall Hd5a5 Jlailly Cilasleall Ll Cilyiise (o dabasl)
SN
Oihall A el clesdl) Bageie Juailllg Do) LnglgiS cdalid) g Uad @ dsalidal) cilalsl)

Résumé:

A travers cette partie de I'étude, nous tenterons de trouver le réle des
technologies de linformation et de la communication dans la promotion du
secteur touristique en Algérie durant la période (2000-2022).

Et pour atteindre cet objectif, nous ferons une analyse de la relation descriptive
entre les indicateurs des TIC et lindicateur du tourisme représenté par
l'indicateur du nombre de touristes venant en Algérie.

Mots clés : secteur touristique, technologies de linformation et de la
communication, marketing des services touristiques en Algérie, potentiel

touristique, attraction touristique.
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Abstract:

This study aims to highlight the concept
of quality of hotel services and the most
Important indicators of their
measurement and dimensions, and
highlight the dimensions of measuring
quality of services in hotels 5 and 4 stars
in Oran.

The study found that the quality
dimensions of hotel services are well
applied in the study sample hotels,
arranged according to importance as
follows: empathy, assurance,
responsiveness, tangible, reliability.
Keywords: Quality, Hotel Services, 5
and 4 star hotels, Oran.
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Summary:

This study came to show the importance of the contribution of marketing
innovation in creating a competitive advantage in one of the most important service
sectors, which is the tourism sector. The analytical descriptive approach was relied upon,
where we described and diagnosed the research phenomenon. And a case study approach
for one of the Algerian hotels, the Golden Ghazala Hotel in Wadi Souf. The study
concluded with a set of results, the most important of which are: the optimal use and
control of modern technology and innovative solutions to overcome the challenges
posed by the harsh desert, creating new methods that create excellence and uniqueness
for the hotel establishment, and based on the results of the research Some
recommendations were made to those in charge of the tourism and hotel sector, to realize
the importance of adopting the marketing innovation approach to create a competitive
advantage and achieve leadership.

Keywords: marketing innovation, competitive advantage, tourism services

155


mailto:messalta@yahoo.fr

2022 9

s daddal)

syl e dke Le 13 bl da 4 dejluaall clyghally calyusnll (e aaal) allall gl

shae ge Gl lgle aagl il gy 3 cbaails laall e Giad A lusgal
Oe Jpall alady Glissall @lad S calagl o e Al Gaiaty ddliadl dgalsl Baas
pdlia alagl Jallg dalal) 3las e sl 3 ccillagl aal (e piiad ) ¢igadl) daidag DA
Joa Lo 130y 5l 8 Ly mololl closnsgal) Ja (s culpantl) 5S0 13 (S8 Cum ¢ L0 s
DA e dussgall gabiied A Epaad) SlalaiV] e ey ) GRigdll HISEN) e adieg lgalies
Cas ~cole Uil a8 50l Audliall Jansg aatl) Il ¢adlall apanil) 3lag cclyoball 48 4805
e el Slobeaitl e clsilaly Gany Olpd sed Lls laadl ey 53 alud) g Ul Ly
Glaxdll 851wl lglly clunsall ¢aldl) DY) ains 8 aal 4 Gulal) alaialy Lol
Gk oe g0 G Jslall e 82iY) e cbontl) dgalsey cAalid) (g sally aiall Juaily

Al Ulje (3t 40 (mpgill g Uil 13 3 &ipasl) ilanglyi€illy ¢ ngul) IS5 g gl

Glasdl) B Aol Ba (34 B Agadl) SIS adlow LS 1 YIS L) sl Lin (hag

NI
A0 3l AIKEY] oda Can

Saalind) Claadl) 8 0l shae (318 e Luwgall Jaxd caS @
Al Baa 318 8 gedl) I Lnaal (eSS Lk @

: Lyl dsad)

3 euaall igudll S (e Uniiin Lagh Ghagedl) SISY1 il (& duhall dueal (e

G Oleaall dahie dusdd aay 4 @l Ldadiiall Joal) & dlia) JShug auly (s e (ulay

O Lo Gangl La 138 UEY) sa et L piad) Claniall o) ey« oalendl o Uadll LaausY Lgaas

dadil) ilinssal) Bl e ey 2D Adlis B S (G Ghagil) Y daaliag duaal s a3
Blaall Jzdl e e Jally Jladd) b

156



2022 9

sdaya) Calaal
\gat] Auilasally dylail) CalaaY) (e degana ) Auhall Claal s

Al Bally agedl) SN o IS Al aalidll ol Lo pguall Jals
sl S Ve gy @

bl g Uaall £0390 50 e w383 Cilisssall A igedl) Y] z1)) daadl raass @
tdaydl) e

DY) Cladiad (i caad) Balls anding Chiags @y aagll mgiall e alael)
& il IS =g A8 AdS 258 )l Qg meie 52 Alls Al metey LAuhall gkl
Al Bie GIAT Landl) il gall

Lafpall (glail) JUay) oY
(gl SN Jsa Slabud — 1

) 13 ASlgl Byl sae aniis Lglang e 130 ¢ juailly i Ay 3 JleeY) ciladaia alaes Jand
=l Al 58 Gaiad) JleeY) cladiie a) @lad 3 gl N1 Jolall 438 Crag
- gihain) (lanal Nag sl L clala gl a5 b slals @lldg sab)lly el
:gﬁfyﬂ‘ A Jea ﬁM.n.e 1-1
P\ apgal (Bl o) Augedll SISV Caapail ogis of J8 L s
Oo gy S Aad Chamy aaa 5o Lo ) deagill 3550 508 a3l e HISY) Capey -
(2003 cand) +Gomadl b Cpausilid)
eood US Jant b ALl daat AalS Ly cdicsgal) 8 sanaall [IS8Y) duatig gulai g2 SIS —
(2001 cpmn) gkt o dusmsgall N lgads M 5830 el ) sasall 5,83l (e

157



2022 9

b sl aly L dudell Glaadnll e el & HKSNVL ddafije zuilse 830 Cunge Mg

450 (Gl W gy 1 Jyaaly e 51 lay) 4 duas (yo lligh -olinay pellaad)
scalallaialll

SIFAY) ela) IS G Byl 1(01) a8 Jgaad

Bloasll (g aleat Al §yglan ladi] dilialy ¢)aD piolai didec 8 iNNOVation i)
Galailly 2illy Jafise 9¢d ¢ SLOUN Y SL) (e Ciilgd) skaiS

S e s Le T

@) Laslei€alls Unasifie 05 8 (e Cagyaae Sl 628 Glaainl 4 invention g )5ay)
Lilgl g palS sl dsage S Al g deliag )
5l Jasisall eyall 4l (gl Bana S Al e dvad dlee 4 creativity gy
sl
Lol Bpall u3a0 & Rogedll SISV ) dae) Pl cdagay deall a2 jluaal)

el mlal) (Fuaall delically duaggall ) claained) Jla 4 doalai@BY) clongall
olanly (s (Gl Dlos daals clansall ol 285 6 (Y] Grgatl) o0 Jon sl

2013 s 2627 Al

Gubill age Lulis e ol syas IS aaag 4s) ) I ks Lisedll 2alill G Ll
LGl Jlae 8 Buan HISEY malill Dlnuy) o by ddigedll Giljleall 3 ¢ ladl
(2016 cugpe 5 o)
Yl Ja b saan JISEY malill Plau¥) s Gasadll SIS o Joill (Sar s (hag
.‘C\.&&J\AAJ cdalet USA:\ S c‘\jb.ﬁl uSA:\S 'LB:’M‘ La‘y.a;j
Jpeanll gedll lasd) 3 lghuday SISO Ll g8 setl) SIS of zisid U Cpag
g Al e

Lls ojleda) (Karg duigocl) aiisY) paas Gigedl) SIS Gy 2 Agudl) JSLY) c¥laa 2-1

158



2022 9

Cai Bsndl o o8 JS 58 il of 6K meangy :dasdl) of qiiall Al 1-2-1
ealiall (e degenn o il (gging G Al D) g dala LY sl lall 5 eDlgaay)
O Jaa i) 3 AT o0 e Liag Y SLY) (LalasY) ddugald) e dgaldl)
Bye S 8 Diglladl) ellgiuall cilalag @il Lo Tl ) @l da (Sl dead) ) ial)
Ay Jnaill Ly (el Bas Leddg) e GBI o il JA) ) dugalls (a5 s

(2014 « s 5 il

Seall 3Rl Aalgll Jalaall e el Jlae 8 IS dey :adl Gl 2-2-1
riaginnall SIgiaal) ailiad e Gu 331 e 0 Y LS L Audls Bhe LSl Ragudl)
Gilsi pala ) GuSlgiua) (e g Ul JST ) LaaBl ) (el HISaY) Gl 4 Sl e
srs il e el canidiy prall gl aung t jundll 5585l (L) sl (g e
(O0ls) (i) ) oaslsSanad) umaiill (8o A jaeidig 85 jaeadt Adall yued (Baasl
Curly palhe Als Luhy Lol dngall igeall 1Y) Gauad 3 (Y Gagadll 50

(2018 ) s

Gilaxally alud) LSlis ) Gplal) e auyeil) B8 asede o gl B LYY 3-2-1
s nliall Cagll b Jlal) e o dasll sl e cany 3 Lllgiaal) ) Jeasl
sl ( ) wall P o Jlaall 138 V) Jas S5 Danbial) GaaSlly anliall <)
ol (Ao ofily Gagnl (85a) 2l Alaal) alia candls al) ccitlell 3k oo gl (Sl

(2014 <oy oYy

Algind) e il Gagis el Jua) Dlee sa g il Al B laN) 4-2-1
Lsdall yedn Uy ilaall Gagul) cclagaal) Janiti calall lial) ¢ paditll aull ¢ DleY!
p Gl Joandl 8 lgany e Coyaiiu Aol (3)kas dllginal) g Ll L\

159



2022 9

sl iall puslic 3 SN £(02 )k, Jgeal

s Al gjall 2l

AN el ualic

Uyl 5 Ldlas 5a3js (Dle] 358 ks
Cualiall cadgll 3 lajdsg bl sl
(2022 ¢g)lsa 5 dakad)

DS g iy padd e e s 1Y)

S Bla 8 Aalall Glal) deb
ST

sl deadll sl 5 il Jlaal
(2021 cxane 5 ol

O osilal) padill JuaiY) g8 1 adll sl
5 @lae) el 4c ) Cangs a3lls aal) Jay
(2008 3553l

oSl eyl die dnilae ledd auad
il i) e clie Gl e

5 cawh) ke diphy bl Gauds
(2015 ¢ omles

Cus (Biae ol alatiu) o rclua) Lk
Y Gasal 2V iy e Lyil (6
(2002 cg@i}]\) celypdl) dalee

CupVIS gekia Slel Jiluy alasid
fee ADU) bl e L) Jealsil lgas
LY

calladly Guiaall g kg ClBle ol
(2021 ¢ alla) . lasinsall dpeal

Ansgall gy s SN i) b rdalad) B
pdr s EEY IS ctle g cﬂﬁj cl.@jvms &=
(2009 ¢ia ) A8 Ce Aylasl By Jlads

ol ) adlga e clagpnilly cildley)
Al ey =alipy sasle mailing

sLY O el Cangiuall  jggenll
(2017 o) - lsins 0450 J8Y JlalsDU

OsSal aadid dndlfa] et pilall (@l
iaid) paen g5 edlanl) pa il lsa dalals
e Sblaia¥ly a¥la) e duds Alg Al

(2010 ¢ o3l i yally 3Ual) Jaanl

i figall (10 Ao sana o Tusmssall 2l Tl (grind 1 Augaddl] JSEY) Ao Bi5al Jalgall 3-1
Onailly SISO dacly 3lE e i 3l Bl Joall i ¢ hugutll SN daens b aals )

saY e Leal) s el agis igles Bl eling Baan JISH 4555 Jaall Con Glialell (53l G

)8 aladiul dealuall G padl e sty Lo 138y Aussgall (agies ) edISaal Jols
alite o Jsill oS La (heg OIS 38 e (30 S8 Jalailly foaluall sda il aslailalg
COISEe da el quabad ) ALY (Jard) s3a) O ABadly cdsmipall ABLELg Jand) ¢ Lia

160




2022 9

Gronill sd (Lulig) LLaols Ll o (eSai Lo dgall Jahy SN acdig aalud ceal)
(2018 ayaiy

Labud) clasdl) & ducdlinl) §haall 318 -2
L Saaia bk ol lgade Cang) Lo 13y gy ddasnall Jalsall 8 ji5ig 5l = gida allad dwisall
aasds Loy abid) g aill lala Ll g ) cileUaill o (e -4 Jain (31 g Uil (pana A51<a
Drplesall Bodil) ellhg Al Bhae Led (3145 8)Shaag desiie daliw Giledd (4
dabud) cleddd) aggia 1-2

oo Ble o Labidl Laadl) il Alball diagjeall daiiall of Lliill & daadl) 1-1-2
] Gy (Aabid) (mall L) b€l sy 23 S ginad) Lalal ealiall (e i3
(il YIS jualiall (e desene dales bl pludl G occauall Gl Slals
(2017 ¢ alill 5 Agivdll) il aleday)

A e Yl Clea e aaem (daadl) L Pl (piaall ALE e L3sS Aaludl deodll jum
panegally S5 el

:Laliod) adil) Bl Byg0 2-1-2
(2005 s 5 hlaa) tdabe dapls e slis 550 (oAl i sl dexd UK

.M

& beadll lagy oz bl oal Byes il Ll Aakaiall (35S saamad) gadl) ddape 2-2-1-2
A ) zololls dudlial) fas Ly cdyine L)) (akat caugilly g5l
Ll lansgall fan Jally co &l (mmn paledVL - WY1 fag spaail) daje 3-2-1-2

s (e Blad) i s lead IS Aglaag clglalad daiy

161



2022 9

Al A8l Lgian S5 capmg saivee Jg i (o Ausiall Z L)) (5S5 : ga i) Alaye 4-2-1-2
gl G danld) Laadll (sa5am ilie (o8 SS90 Dlsh AT 238 <y 3)

Andlit)) Bjal) asghe -3

] Ry cdiignds dula) dadgiay IS BT saala Lalid) duendd) Clangall s

.Z\_ysl_d\ 5):\.43\4:\35 CAL..A:\ Lo \JQJSJ:LAAZL!\SA

G Cdliall BIS e Bl duale L) Lol daluial) Lgalas ) deill Ll e )0 Leie
cg_j.uj:a) Laj)bd\ Z\:Da.ud\ EJ\:D'S\ LG-‘ el L).h}):.d\ C;‘“M ‘:g 53 ydia CAL\A eg.\iﬁ ji ctu\
35 Cagllaall JSall agiliey by ¢ eDlaall da (3lag cpudliall o el gaas el 48 (2014

(2019 ¢s2d)ll) . sl olall Ly (panal g diang Byina donyy € ) (525
sAdlinl) §haal) e 1-3

cilalaa) jelaw o b ) Gleadlly Gilaiidl 855 68 degall Ll (e Bagall oa
O e Dl Al cchariall g AN e dangall 85 Cpn ol e Agpal) gl Cilaligi
s LagloiS alaiely cana Gilatie JIa) Gub e a3ty cdgalsall Aga o5<8 AT
Cgll ilarall aaiilly maanaill G Aol (o) (aadil) iy Janladl) el @l (2018 ¢asenll)
sl ALY 535k e Ausnsfal) o Al suall 5oa¥) (g s Aeadll by ¢ U JiaY)
Opdlial) e Aibita Bans Ll Sl 2 Ll 3 chnes LlSe duagall 3ins (o2 IS5y play)
(2006 «y50al5 5 Jbtaudl)
L))V L Cana Al Bhae gn dusgall (3130 jalias ac cllia 1dpdlill) §ial) jalae 2-3
le! miar Al Adlall lgal) (e lganSe 8 St dugala jalas olligh 40 i () (Goud)
Ll 2gag g Jib suan Sl G141 aga juaie yiad Al Liaglgisl) ellad ) ALyl bl

WS 5 BSise b dla) Aslaey Jand) DS (Aipral) Bagad) 5 i dugale yil) aluaal)

dalid) cilasdl) b ALl Bua B8 B Auged] i) daa] 3-3

162



2022 9

Dbl cBdiay By ilesd DS jelae sas diabid) Cilerdll 8 dudlill sl ek
Aakasll lgie Ly da 8 € (<8 lund) ale aaes a1 13 ¢ o)) diatiie
cilexd ) Ledsat sanns HISE sl e Jaot 0 00 Wi ) Ciillagh aal e s ) A gl
1305 o Lol il (8 Lala 153 s Sjaaial) Fpmland) claaillé . gagacl) SISEN) 31yka e B
o Bl Clasusall L) Wb ) Jolall cy e lanly ey @ sl Y Aealise
& BSe Sgaly Jilug alasinly (ouadladl (ALl Clalag @il e e 05S5 Cilerd] Lgaia
a8 Ailus 0585 iy sl il 8 Alalall eyl ASIsal adinall igusil) gl
dgil) bS] aedg 3im Gugedll IS ) Adgul) las o Alailadlly dlady) QL)
Lidigadt Laae ¢ L3 DA (e daall desdll Bpaiall paibiadl) Jlsinl o seluy 5¢8 dnsill j2g
(2018 ¢ o) .zl (3l il Aol 2es) pe alSig aedly

Lufpall el Uay) ;LS
g (g3lgs A dl) Alfad) gaial s Ay
(d'or.com)duadl) Ajal) Gaids Ciuadl) 1

O Wi bl Gohall (e (Ao Cagas (ol dinaal ol d3aall da i) sliiall 028

baw) 4alidl 23 Ea]604dlea) dalue o i o pdle 104 aied casly 4L,
dasigll GhHKEOT Lo S 4 jlasall duigh duihsll 55l Jae 180 (o (e oglil & . 201645
40 oladl Graan dalle Lunliar aaa Cua Crally Jihall & Al CSHe 58] ae o A

Al

gt (e Ll e el Zadll a0z

selhe )l (o (ging 3 iy dupeac 3L Ll (e 4k Lo udll ucy talaly) e
:‘.-.;QJ daAd
Skybar -

le sud -

163



2022 9

le mirage -

le grill -

oo Wl ccligatll Gaal Sjgane dandy Juiin) ciled e 3adll gginy 1 L)y adpll o
Glaball o Jeall ci¥sa (€ cilaly daluall 5 milise 3 250 ) 4ilgany Caaaid 4 5l

i) Cihgad) sLa Lol ok ol
N JU Gab B Rigedl) UGN dsal -2

Jolall aalS Bapill lgashe A Y] Byl e Landlinl gaall acas Gl B Gl ddd (e
(aliazairalyoum.dz) .4ghaall dabud) Jlas A wadl) o)) dgalsdl

@l gl mjall & 15N :(03)a) J g

Lis i) & ligea dclE ,S)y Caaal b — daail)
Aaldll Glalia) (5o Sgae Caye —
el Sl (aly opaaall cae —
das QL Sigase Gy Gilelaal cileld -

(M\ z\:LAM‘}A) 5‘3‘)&3\ CJ\A el SJJS\ Al (:J:’ alaey — M\
il (LSl L) Gk (e aall e slaey) - s

Cui¥) dlge Lo Dadipn Glagad Hds -

Jodlly (sld ae deddl & dupll s2edll tdulae Cledd aaas —
sl

& oxalgiy (3l §y5a ad) (e 2L dae g COleal @adl) Hlaal -
g hall US4 sl

slo led ) oIS Badll Ciph e il gadll gojell 2dlaY) jualial) pady L Ll
: Jal ganl)
Aaoal) LiaglsiSil) aladiuly @llyy 8oy clelaly chlSa) e Gadll ade) sgaladl il e
ailagad by DA e gruand) glall (g dual) (gohawall Gl pldal) (e 5l

164



2022 9

gy 4Ly (g 4y bl Glle A8 Al Adeldl) Glblaall Ao G2l adiay tilidasl) e
Ol gaead %Jtdpj a3y sl
) e ml) sl (s (alae oloel sty ) 5 ) e

Fosd ade Lol 63 el dene uiigd) Cigh e s (531 Apadl) Allpel) ald) (Sl
Aysgaad) Gty lgaia (53 JY) 83AIL (omay dilas Bpalaally el (o e dulSily ducly

3 Onlaal elgus = luall Jaall Llee Jgus 39 SNV gl Ao e a1 ANl 308 alaely
A el dusall Jaghaall =i & Cun Do) ileadd) & JalS5 Cangl o Undll 1agy (2 50illy cciila|
doalidl A5al) Jassins 8 aclisns Jadd) 138 ) (5360 (Dlos JleeY Uy (6 3 -l (5350 o
bl ) ) sl il st b pald JS8 duadl) Al (e ale IS dakially
Chsll e (3550 58k il Be 35 giall  Aaliudl (asgill haS Lass 318 Le 12ay
g il Lot ~ L) Gaiat (e die jais Lag Daallad) Gaud) o alidl Jlad) midil 4as)la Jing
(http://g00.g1/as3v/Y). Sl alaiily (aseill Lala 13)5e oanal (3 aral
P IES|
Al cileaall ayally aatl) B A Cpanlisall (0 oliiels Lla 1yga ssuill AN Canly
gordl il L 8 Vaag ¢ aludl g Undll 8 Jaliall Gany 2ees 0 Jolall (he ey sed Uil
G Laslind Dl day (63 gl aa 30 oLl lgasit il sal) 323 Gas g Uaill sagidy 53

Bylaall LSt 40udln 8 gl
sl

b il L e Bne 40l L 1y aipndl) SIGY) Lle a5l 30 el
stl.iaij\

tdghmaal) shliall & abud) g Uadll el gl Syl e

165



2022 9

(Ll elyall leayds (Al cbaad olad 5l Jolally diaaall Laglsis aladnul - o

oo Gull ua sana callul ISl e Leie Ly A pre i) Ao 3adl) alae) e
¢ alidl)

DA e 4l Jeel) Jlay Ciag solai) (uad ) dabaidd) Joadl Gadl) Placia) @
Leadty A Bjdiall ilaral)

: Ciluna gl

(Al Sisa (3145 Ll Cilastlls (sl gusl] SIS aseie 35 @

f3iag udie o b BIA) Aalall Laval mjlidl sy e

selialy Saaill @las ahlSul Jialy alll g g Al dandal) Dl (0 B2lEY) @
fnaa (e daaband) SL3U

Suls N ey 2ally Clgll 7y Labid) Gleaddl Jigual Laglgial) & oSanl) @
¢ yaall

2l ] LDlitly Dugheall Al shUAl 3 il sale]

FEYN(PONE

2003 ¢ V) daghall ¢ yiall By la ccaplailly (ailiadlly awlad) SIS 5ol g and —1

2001 ¢ e ¢AyaSuy) cumalall Il cclalaiall @ghs Gpusa Lgly =2

& Al Slessall dudlal) Ball ujes A Gsedll SIS o0 (A P dagay weall 2 -3
A5 (A S Gaondl) H9a don (o) calall el ¢dipaal) due lically daa sl o3l Al Clasinall Jha
2013 st 2627 oLl Gulaly (s conld) Dl daals ccilownszal) ol

Ddae L dal i) Al Jlae 8 L gl SN aal 0al€ 2l laal) cGugse s ¢ Loy e —4
2016 emsd 1 T3l il o2l jumdd den 2gall daals alaiBY) (55 Aaa cladgad

¢ asilly il slica Jla (Balee Ahigud Cilinlaiy Ll pa dll 2o 0 Olesll 3o Ll xe 24 -5

2014 0N e

166



2022 9

Cualy pathae dlls G Gpaleai®y) dussgall gl o3V vt b (SN Gagail) 90 ¢ pulis Cinys =6
2018 cialady) ciluyally JlaeY 53] Aaa ¢ ubial (Bou

Gigeds anad’ Ayl aglell (8 sinale 55 (il oY olis o ofly (SIS Gasuill ciia) Tasls =7
2014 cGalayess 8 el daalas (Byglia

20171 ) cglase 1 Anadall caysilly il Lhl1 ly cdygudll YL dije ol —8

Al Ly Sguil) SN G5l Lpall USH 3 yeal) ST (gls By 0 Ak lde =9
022021l (1720aall LlaBY) aslall dlaa ¢ ulinly (S2ms ENIEZLg 5N il liall Zsilagl) dususgal
2022

20081 e cqaygilly il il s ¢ puadil) wully Slassall B3] €05 3Ty e dana -10

Aansgall gntll Y] Cpn 8 igndll SISV 5o cdaae Ao o ecpall plua alhall DL -11
2021 <02232) <05 alaall cAdlally ZoalaiBY) bl (5 joall Alae ¢ uliige dusniba

Lalaidy) aslall dlas ¢3lsu) pe Jabeill jualeall dngill oVl ye il (<0 b -12
2002. 2933all 3yall cdsy)aYlg

Bapaall cilaiall Ll e e oy (gl el pualie b SNk ol G el Al -13
2015 <0221 05alaall leNOVO SYI Citlgl) (g (gautivns e Ao oLY Aibilas Al

50 ¢ Aomndl) Cileliall dussge Als Auly dunsdall J313 dalad) G Ao aeal zla -14

Alae ccbaailly Hsehll Jalses Ayl dealye Laad)l) daladl G (alla jra Lo ails -15
2021 022220 <09 alaa cddlai¥ly dudle ) calu))all 4&A)

Gl gy all Spensall I3 ¢k agie J3de dbigedl) LN (e~ e -16
2010 ¢ olas ¢ I

¢Ailase Ay Apabai®y) duwsgall dpjlail) Adkall 8y5um (ppant (B (Y] g Al 550 ¢ A -17
2017 ¢0)y55€0 da gkl

quality and cost characteristics of « aliall seaa pwe L ¢ Aginall Guuall dag -18

2017392220 (11 aladll cz\fﬂ.‘\j Aulaa a'_al.ubd Ass ¢ tourist

daals ¢l ?Jk:} Aalandy) ejhj\ e cdabnd) cleadll Fgw calll (51680 celjle ddaDl -19
L2015 (04l « il
)] c)ib;j\ uﬂ}.uﬂ z\:\uﬁ\_\ﬂ\ §):\A\ L}fuﬁ L}A 4:\1...»153_1\‘5 gﬁ‘y_«ﬂ Ay ) “?AIS g L;d:ua.« -20

2017 <55l

167



2022 9

S Ao AlalSs a5 dabilas Al Lgiatliinly Aandlil) Saal) Jase i)l ol (s —21
2019 01 g sl (120202 gl

cJlael 13 ¢ pnale 5580 cApndlinl) sl Ao igudll giall jualic ) camanl) de Candy il -22
2018 ) colae cdang¥) @il daals (JlaeY) LK

2006 ¢V cplae ¢ Bpumall ) cBiyeall iy ) daaadl (g 5als bl ne o) -23

Opall agles dplailly Lalaii¥) aslell S ¢ jiiale Al daudlil) el (Gliug e —24
.2002¢ il

Glulall Alas (S50 sl Sl Laliind s A usedll HIN) 0 ¢ e o Gl e -25

2018 07 aaall ‘0233.;..05\ ‘L‘QJ\JX\ E\M\; E\_JJLJ\} :\:LJLA:\EY\

26~ www.hotel.lagazelle d’or .com 25/mars/2022.
27— Aljazairalyoum.dz 25/mars/2022 .
28- http://goo.gl/as3v/Y 26/mars/2022.

168


http://www.hotel.lagazelle/
http://goo.gl/as3v/Y

2022 9

Renaissance

Imanebouhassoun@yahoo.com

Renaissance

30

Abstract :

This research aims to show the contribution of information and communication
technology to the quality of tourism services and to determine the relationship and
impact between information and communication technology and the quality of tourism
services.

A sample of the guests of the Renaissance Hotel in Tlemcen was studied as an
empirical study, the descriptive and analytical approach was used, and a questionnaire
was distributed to 30 guests staying in the hotel under study.

The results showed the availability of the dimensions of information and
communication technology in the hotel under study.

The study reached practical conclusions that diagnosed the reality of the variables that
were discussed in the tourist environment.

Keywords: Information and Communication Technology, Quality of tourism services,
Tourism sector.
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T test
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8.23 0.74 4.27
9.51 0.62 4.23
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T test
8.39 0.72 4.26
6.97 0.64 3.93
6.01 0.77 3.98
8.91 0.63 4.17
4.54 0.76 3.72
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Abstract:

This study aims to examine tourism communication strategies in Algeria under the Corona
pandemi-a field study at the Directorate of Tourism and Traditional Industries in the State of
Tebessa, where we tried to identify the importance of tourism communication in this study
under the Corona pandemic.

trying to identify the difficulties in adopting an effective communication strategy by the
Directorate.

Using that descriptive approach to apply the study to a sample of 23 individuals to which
the comprehensive survey was applied, the tool used in the study was a questionnaire tool.

This study concluded that tourism communication is important for the activation and
acceleration of tourism services, It also concluded that operational means and modern
techniques are instrumental in the revitalization of tourism services.

184



2022 9

tdadda .1

Al delia dalid) ol (GAY) cileUadl) dpatiy skl allall 3 Al c¥satl bl 8
) Cialy 4D ey Oy ae cilis oald) ) L jsda i Al sl Aabud) aadg Ll aa
Glhaba@y) 8 € aladaly Jlaan & Ualy cilaalall e 5580 8 oyt DlalSia Lale sl juialsll
Lelens dnliad) God) Joan () bl ek 1o (g il paall g Ul oy g U Lajlie Y el
Aale A aghs Al LI (ha Basly

o1y Ldlaal 3aias o Al dgall e lis ) dalaiill joaliall aal aal JLai¥) aasg
L@y e laa¥) ¢ AR Jlad) 8 Aasll) sl aal e LY Bl Lgalaisly il

L oo Lt e A Bl i ey Olaldly Joall (e dpaall Caplaical U 568 (g 58 5eka s
83 pall V) Lgia 35 (51 s ol Joid mias (i (530 (ially sl aall Lge Lol @llyy callal)
e Laay Abaid) alladll o HISH Jadaas ) d8ls)

Aalead) Jliels Gugouil) 12a Lede A1l cileUadl) ST Gn o siall (& oalad) g Uail) e
g Ll Pl 2313 ellyy (oobai®y) g Undll daati 8 dylse aalas of oSaall (o 3] dadin By pin sl
s Al Ll alaiels 2 IS8 ol

Ghlia g Al 4 Has Lal dpdalal) daloadl Gagendl) aas ddlady) Claslin) G g
dd ) clabaal) ) Aila) dsle lilSa) ol dan)l 5l dyjlias uilS ey dialy daalin cill<dly
Lozl

Bagas Leill ddlad lana 8 Le dayu s low sl illiasgall 8 Jlat¥) Cliniiliind aalgid
Lemally Aol b)seen (sl Ighysa Cpaad () Lgdlys (e pgudt ) Lgileas

e Waaie) A abend) i) ladlind aal o coyall Jolain Wy JUA ey
O waadl Loy 35 Al At A5 UgysS ey (o8 Adalall dalunddl g ll dpadiil) ile lially dabond)
Moyt e85l G Jland dihiey "YSHIS QU Jie daaland) shlid)

dopie Gl (e sadinall abidl JlatV) Glagliin) ale : V1 (G Jsladl) 7l s
Tlg)sS dadla b (A dabidly (aseill dued 45 duadal) Clelually dabod)

Al deal) il aie ¢ g

185



2022 9

s O 8 A A Aol clelially daliad)l ipe 8 aliad) Jlat) il L
Tlg)sS
Jondil Lt Ay Al e liaally daliad) dpne 6 sadied) 0LtV JiLugll o L
faailal) dl & 4dalal) dalod)
daliadl dpae Ciyla e Allad Al Jlea) il iin) A5 G50 Jsad ) Gligeaal) o L
ehlsl) cile Luall
IR DIy )
a2l e Lajliie b dallall cilaloai®) Judlae o8 Aalodl 55 0Sl daalisall o ggagall dnaal 5y
sbil s Lallell dalidl el gatl) ) d8laa) «Jsally lald) e dpmaall dlaall 5 Al cole Uil
sbis Ly om0 5l am el Gaila ) eclasbeally JLai¥) LiaslsiSs 3 allall sngdy (5301
b Aalend) claadll s & sl JlaiV) asely (63 jeally allally ilasl) dalidl o Uss U )5S
Agigalse (8 Badieall Allaty) il ) aaly Gl Cilide e Capaill adly dailall Jha
sdu)l dilal L3
Al cle laally dalod) Aoye Gyl e sadinad) abid) Jlai¥) cilaslind e Cajatl) .1
g€ dadla Jb L dabidl (sl dus 45
8 A s Aol Cilelivally Aabiadl Aoy o8 sl JlaiV) daaal o oyl 2
g ysS dadla
At AV Aalitl) cilelially dalond] £jne 8 sadieall Llbat¥) Jilugl) ool o oyl .3
Aadlall Q3 2030 dald) il
e il e dllad daalin Jlotl danslin) 5 050 Jsad Gl ligeaal) sl e oyl 4
oadal) clelually dalud)
rdahall Liagiall cishay).4
dapal Lislia oyiied () ¢ AAuagll medall o alael) 5 cataplal hlaig cpguagall dalay) aad
pind il Jaldd) grnal) bl Laal W Sy sgan) dul o ast Sl paalsall o3a (i
il o Ladel a8y gl clelially daludl Ly lige oo 5226(23) Go GsSall Can

186



2022 9

Slo e Ladicly cduhall eV3lay AdIKEl Wyglas oy Wgla ccilogbeall pead Gty BalSe ¢laiad)
o lemigi b paodl Jdy Walae) ey Aagitall Lbiailly dagibally dilaal) Gu Ciesn A £l
NgasSatl At daslay Jlai¥lg eyl ands 3L (e degana o Lganighy L cdiall Cilajia
tdpdl) asalia yaas .5

Jlaiy) -1
) e o8 JS 1l JB e ol o) L sibiaglly JlaiV) : jolate (¥ pall lud b els sdat®
D3 deaglly cohagll 1 dhaglly dliag Siay s il cliagy cdandy Jail @l cdlag Lgin s
d il

aaky Al ) pasd (e elialy cel Vg Y1 clogbeall Jaling Jaig 1) dulee sa: ladUanal®

24l Glaalg 4 sl

£

dalud) -2

w U\JU\ ‘?A ubu\ Lm_j (;_'uﬁj ¢ 3u.'ajﬂ\ 49 UJL “r L*gi cUB:\.uj cOlaa ¢ ‘CL‘ L}A:Z\ﬁ*

SalaaiaNlg
et il A5e 4all] oy jhu o i Sl Gl gaena il Lo S e ladlaal®
L8yl sda Lagp ol Lllag cdaily Al 1) Jeaw Y Lgal) ZaY) oda of Ldlb (e ol€a 4 sl

a3 by jis Jalay
t b Jlaiy) -3

LLY) AL aladl JLa¥) Adgad Joll 28U (e cllile Glaa¥) 5 Jilagll s cnyellS Lualaly

9360ac m xeuall JSA la g 6 ccual) G 1 pslaia gl — !

.85 (= 2000 ccgym ( PDhgl) LiSag s cdudiey) clalhuaall ugald cCije 2y desa = 2

2252 2003 gy ¢ pall Al )l disige 61 dasaall Gugaldl) ¢ all g i) —

3100201997 «cigpu cdmalal) Cobll caaill Elay) L (Jaldd) ) Gugaldl) cdand 2anl cafy — 4

G 5 Bl il 8 dalid) Jss J¥) bl Ll Ul b desie dlalae ety Lale Laall dabidh JolS 3sane = 7
202 ¢ 2010 laspsdl aelall Syl

187



2022 9

0o e Aball el g Lad ilusll (a5 ualaalle raall 5 paddllc A jad) dullasy)
Llal) 13gl Bl chupalealy anii ) Juadl) Jiluy pladinl o ety @l 5 aludl Jlaty)
O 13 abadl DY bl Juall e Ggpm aeaad Gl Bladl die Aol aslid
ceabindl ey aie gy s U sa ald) Juay)
Jaling Jai ) adalgl ddenll iy ol laaly "ilas e e’ 8 Liyad JLaDl auiag e Jsl )

JOuaY) dilee iyl g Lalad) (3ileally HISEV15 Cilagladll

o ly ccipmill dal o cdaalandl delicall 8 DleYly JuaiV) Jilug plasiuliad) e caje WS
ovas s dupall 8 dillal slaug Hladlly sl Gliin DA e ey Glaay Ll Glamiall
ot ) Eabindl clagiiall (b W oS8 A ddabid) Al diis @3 2 Jitisdlly JuaV)
Zoasly o 8 Agieally Abusall Jsal
e QS dald Aade 3 Aadaially Ay yaal) Lpalel) ilgdadl] (e degana 1 Jlal¥) duailind —4
hiial LotV a2 ALlSe wlile 3atat) adinall cileld 81 (gaY) il Japladtl clghas
2.5y Liivay Lial pdiilly slaill ()5Sl clae Lyt lany dussugal) (o JSI

paail Jlat) b dalgll hlia¥l Capadl) dal e 325 Al (S Q) (e degana & =
4408 Alariinall Jilusglly dia 5o pall Cilaaly)
rdapall (gl Uy .6

rdalud) g Uit Ligaad) draad)

tAgalai®y) dsaaly) -1

125 ¢(AY) CleUaill (o daall pa daipg bl i€ abud) g Uadl) of :das cualia 34 -
Gleladll agos ol widiy aluall g Uadll 29as 3683 Cumy Jaall a2l e dalud) 40lS) e

Yz el sgas Al (gAY

2302 2007 3pll ¢ aalall JSH lacdabid) cibabaBiidsl g5 seal = !
33021986 sl ¢ el JSE s (s (Juai¥) Laglgii (<8 vl e - 2
105 (= <2005 3l auaal) hles cde bl Guvigal) la ¢ Juaidd auilid) Jaubadll ¢ solll dese deae =
62 a 2015 «ahall  paall Ak s ¢ lumdal) Juai¥) ) Jata cgpils (lsan; =
il paadd (JlaeY) 5l 8 iivale 5<% ¢ dal B L Laia¥ly AabaBy) At B dabiall g9 el Guelow =
25 = 2014-2013 caylasll alally yuadl) asle cApalai@)) aslall 40S ()has daals
188



2022 9

b Aabadl e il aal) S e gha g 8 Aalid) sl :daia) lseY) Gugsy @S -

sl ¢ Uady dalall chlénaN) 3 L) Jlga¥) g3 et b
L Joaall @il mie Qe Usdl) lple Jeans A daalndl e ghadl)
el o il e slay) ) ALYl daaload) Gleaaldl dolie pailadl casall GLEY)

(Al Ll cleUadl claadlly daalbisy)
el e ginal) e a8 Dral delioal aalid dalind) rcilegdaall ¢fiua Gaaad -
Aoabaad) ) cdaalid) cile g piial) 8 8pational) dwinY) JlgaY) ugsy GRS dai 18 Gaatg sally
OSaal) wilially cdmlall 3)lgall o laladin) 3lag puailull Hsgen e Lehianty ddsall o5& Al

'Y cile Unally daludl g Uiy Loolail lle 3l Aoy Lgaias

Agualpdly AU doo LaiaY) dpaad) — o

rdoe LaiaY) Lalil) e —

O Bl Janll ainge g adaliil (lus) salaiad dal (e pla iy o lain) allae daliud)

coidalsall il (gl Cants Alad) sall (e 2all 8 dabid) salis
: A8 dalil) e —

& Lie alaY sy Gagenl) cpy alliailly culalally 80N Jalag (65Sall JuaDl 1ol daliwdl a3
(laally aslall Joht) 8pmad) Jolall 8la) Gy ey LS cpgins pralusilly st liall &g 1 e

Jand LS cahiaall Cpall sl (s e ciljliany gadll bl HLim) e dalond) Jead
iy LAY Clilusal) iy Bl adagig ¢ pandl lgany Cognidll Abjea 5215 e
rdsubiad) Lalil) e —

el G B (praas ) dsbndl (sa

COCaA) o LD b aalis e laaVly (sabai®¥) (gl e Aaludl dylay) mital) o
2, Al

26 Ga oS3 o gage i el

27 ) cdowld CA)A\ -2
189



2022 9

tAalidly Jlaty) g A3l
Ale) Ge Ohers 4l Oleasing Gl e Olaniy LaadlSE 42y A8 daluiudly Jlat¥) dadiyy
Calide g 5 Jlae (8 Bansla] Aol AARA il iane s ANK2L JUai¥) dasg cuginally pold) ailalag
il lidee oo Hle Lgahdly lgblae o 858 Cuilsn b daludl of Ji L) ddaiil g cilasial)
* R H T
O ey Juatl Jiluy (o aslpaly adipes B 2diny asgie s Alodl sl ageie of LS
Jea¥) Blug e osgand) (e a8 ST (oad dulad) diad ipm ol () (oaawr (alead) Tyl
2 5ygeall o2 Luylyaind e Jalially dabiddl)
Jyatiy Lot Ao Ut of Lo dagide Laliia (o daaliad) slasdl abud) Juaiy) dpeaf
Gy lgae Jelimy clpaaill Cuatiasy Lgta ae S ) (59 5l (g caainally A4l (e
Ia Goganl Jlad Jlai) alhas agas calliy Las cagilad) Goiadl oDlaally o Lol cilaloal
I DA Gaalaa)
Gt ) dalgall asl sganll ol alindl ol (s5ina (mliail aay rdalud) 4 gil) (Gaial —
9 Lo oy ) anlasie adl aliad) miill ddiy cadinal) daali 8 agall Lajed elal e daliud)
Cull¥) o Lok saleall Cauing due sy aalill alondl JLaiy) dseal 5 @ll] e Lan) clagial
b Aaalinall (e 43Ka Lae Lginanly oaly b dalond] a8l acinal) alil auan @) 53030 LD Jilusglls
imlaal) JLall iy ) ALYl ¢ il b il
At Sleanil) 8 Lalind) e gl Jlae (8 Laga 1o 355 o (AY) Jlai¥) Jilusd <0
cibndiy DU agse lpalia (Al Sihalaally cilgail) dde doaal 55 AV Lpmleally 0l
% sl dalaiall HEV g 28l CalanYlg cDIKaAlly alslally HISEY ]y Lloadl) dislial
e oo Aalendl A58 5538 o Gy oalin malin 6 g las o) tdaabiad) ciladdll g ) —

lede Jamn ) laglaal) g il o sl Jelin Gasly miladl (ool dpeall Cilany cxaliyall 13

30 2011 cplas ¢ yaill Zaluf ) 21 cAtliadaliy daslia (Abadl @Y ¢ Aoad) i 3snus conl elay o ol —!
31 a3 G gase e lendl Caandl dgaus coall el eba?

37 e i el

118 = 2016 glae ¢ yitill zlgal ¢ abaeal) g silly JUai¥) Bl ¢! il omipe

118 U= Ay &)A&‘_S
190



2022 9

Juat¥) PAA e V) a5 Y g g Sl I oalendl Jlat¥) i illg Lanag il 359l 31k 00
Db el o Jabaill oY milully il 5l Bidle By

et o) 4, 48 peall a0 daed 1) Jilasl) aal Jlai¥) aey tdalowd) Ldpal) i -
zoblls leaally aalend) alladlly JUYI e i 3 clasbeall DI (e ¢ oajlally Al seanl
Balal) 8 Cilaslaall s3ay sgand) Cillses lalatly el B 5 Al jLénaly sl aagl ooy dabial)
il Joa¥) Bl e Db (o Aol ccBDlae ciana) (galaad) Jlai¥) Bl lgans
A jlakes daliad] ang illy Gsgatl) Blail) 3 JLeai¥) (e 52l Jadiyty Aol xenlls
2 Akl Juaiy) Bl 8 Al L)l () pme (s Aaland) GISHE (G daaelasl

:duhal lual) JUy1.7

oalatl) e Lially Aaluad) dypsdas Ligye€ dadls B & oAbl Juaty) dsaal :J 81 saall

Juat¥) daaal o sl A e %50.2 A 5 :oiligall Ll Abud) Jlaiy) Laaf-1
Ol Gsalagall Laiy ¢ dalalall Eabond) ilarsl) Joadig Jandii 3 Jiam Uy pe€ dadls b 4 sl
o pgian B Al egaally Guilhgall cu dealgil) Baiat b Jiat abdl Juai¥) daaal of (g1
Gsiny Aall Al e %18.6 Cpn B AN dalid) e P Clegladll Ji DA e %31.2
i A5 Aabid) e dies 4a) Bygea ol A Ji oalid) Jlail) daaal o

e 4l Ioalal Al il e %75.4 1LigysS dadla JB B Aalal) dabad) Junds Aglaa 8900 —2
o Dy daall daliwll A 55 el (Bld) Pla e dlalall dalisd) (eds Aglaa (59 yal
Ldaal) dalud)

Lda)al) dabad) Junds Jab cpe al Ziall a8 (0 %55.5 dous (g5 ¢ Al daluad) Jeads L2€ -3
Gl e DA e 58 Gl Cilasie (o 40 aed W) AV 8 Aol shalial) aals Capeill iy
alid) s ol 0e Olagl) Jals Gl ey Jantilly crania S8 WDl &5 Lo 13 # Ll
Lalaal

A AR dalid) Jordil Alal) galuy dabdd Ll clolially dabud) dipse s -4
Jolad Gun Adalal) Aaluad) Jemind Ll alyg Jalad ol Lynall o Iaslal Zual) 218 000 %81.8
ax llal e o) s B clgd Gagedlly ddadlly AdAlA) dalid) o Giay Jamae L) o Jeall
Y018.2 o agiswi Ci)3i laagag

119 U= Ay &)A&‘_l

120 (a0 o gy ) alill o’
191



2022 9

dabud) Lipde Cijh (e dadiall clenddl Joa AU Glagleal) (S Ciagiaal) sgand) 255 =5
LU Claglaall U0 Coingisall ygganll mg 5 w1 4l (o5 duall 2l 0 %100 :daill) e lially
e Jaxd Ayl O e Ju 1y sl cilelically dalull Lpae iyl (e dedidl Gleadll Joa
el ) Baiady L) Slals b
Aaball die (e %304 A ligyeS dadla JB B dingiuall sgand) ga durall Jualg 485 -6
s 4l %217 Ls g5 s B ciagiaad) Hsgenll xa Jualgill wlBley) e Gsading agils 1A
db B gl jsgeall me dealsill 3 el Jualsill adlsay daeldY) maball o slacY)
e laeY jie s Caagiol) M\ ge dualsill ) ol () %17.4 Lo (555 Ly LAa3lad)
DA (e iy ) daalil) 2l o 8zl of (g5 %8.8 dawi o s (B (paddl) JLa]
ccingiad) jsgenl) ae Jualgll
A Aabad) Jordit Loandasl) il lially dabuad) dppdas Bacinall JUaiy) il @SB saal

%47.8 i+ duaal) Cig Bl oda B B AUANa dabil) Jurild loUB) A<Y) Adlaty) Jilugh -
Gl Al Laal) Cagylll Jh b leldl ASY) o daaglesall dilugll ol Ilal 38 duadl 28 0
dae Ll e a1 Gn eldll PR e Lsal) alil) S5y oaall JoS5i0 5l il
Lnandly dumandl Jilusll b %21.7 Lo (65 Lt canly ] (A daalondl Gilesdl) 53gas ac iy w5Ll)
il (e %8.8 At (g5 G B ligyS Aails Jl b leldl <Y Adlay) Bilugl) o djal
Lol SV o g€l dilugl o dugal)

O @ dusdl gl e %47.8 Adlaiy) Jilagll e dabid) Clagleall Jdi (e gasall Cisgl) —
Lud g5 Ly bl dabudl Jaed 0 L) Blusll e doalial) Gloslaad) i3 (e Caagll
D8 e sajall Cangll of %2107 G 65 Gon b cdaalidl laadl) Gaeat sa agl) o %30.5
ceabind) ol s s LILa) Bl e Lalid) Slastedl)
Gilaglaall b yis PUA e doaliil) cilelially dabiadl & e 4al] s (3 Caagh) ol L (e alisy
Loag Ao D) ) aaly 1aag il Aol Jund g dabiad) LILaV) Jlusll e dalind
elasl Z81S (g Lol Alaiall AL ()<l Lglags dualons LISy g A1 ilially e dualan Cilasial
allal)
e %100 A 1230 Labead) @laliall ggill A o liay) Jualsill allse 4005 s3) ol -3
dualgilly Jua¥) dggud hlas cAlalall daluall gl & adlsall o3a diaaly Jgl 5 dual) S
d\;.d\gq).ub seliay) dualgill adlga S ga Hgrndll o dnad) 2l e %73.9 dns xSl la e

192



2022 9

sV alnans aihling adhadiv) Asgud @llig ¢ il & Lot adlsall ST e 4 Bl sl
g e
Aaliall e Cigh (e Allad Adlas) dLastiind A 098 Jsad Al cligral) (Gl | gaal)
LAl cile Liallg
G5 Al clelually dabd) dipse Cigs ¢ Alad Ll diadind A0 aiad A @il —1
Ciyb e Alled Ll dmdlind A5 pde @ @la) s Jledll Luhadl) Qe of %34.8 4
ey Wl cpalagall (gal cpsSill Chna o (58 Al Al (e %26.1 Zos o axd Lay e paall
9 Laliw pelagall (sl U.US.J\WU\ L) ol oy Y13 dpsi 65 G (B @l 4 Ogladll &
Aled Al Al A5 adey ) (33l

%43.5 duiligyS Aadls b b LN dabdl Jurdi Ades B Aupsall Cigaly ) el —
Aalidl Lpte cugaly dlie S sa Y] (ool ddlaall dabid) AR Gle o i Al A
0o %30.4 dps g5 Laiw lig)sS dadls db (A Ldall) dabid) daeds ddee (8 dpaiiil) e Ll
oats o)) dadl ol e %26.1 A 55 s A oxall JsSgg nll AV A aae o Al ol 8
b Aailall Jh 8 Dl aigals @ ol JSad) g Aalal) dalud) e ST Cayla ge JLEY)
Ll W) A Jals Zlad) s o Jeat Lalin Cilasia 3539 (e a2l (il dabid) Jaads dulee
lalal ddad) dalidl e ST Dlad) Al e dabuad) VIS Capla (e g aa

i gm p8) Aiall A1 e %43.47 Lons 1A AN dalaad) p Ul (sgill Cailhgall cila)yBl —3
A ‘5;\:1.\»3\ ‘59‘55\ da ) @J a0 4..IL C'.:;)EE\ %21.73 Ao 2t Laiy 6‘5;\:\»3“ Juaay) C_:L_.L\A:-

4;\.:.\».\] c_aj)ﬂ\g_\;.udqb M\ J)A\ %174@&4;)49\&;@‘&@1_’ ua;.@.\ﬂ UJ:}AM
bl Glendll Lok b e laa¥) Jualsill by woen Dliiady

193



2022 9

oy} il —

i Apadil] e lally dalowd) e 8 oabadl Juad¥) Laal o () 2yl ciliags -1
Janis Aglas 5y all (o 4l Ciniing) LS clgiagad Ao udy Lalond) cilorall Janiig Iy e
Dl e llyg o Uaill lal (3 jaally paiill dadaas 2y s Lig o€ dadla a8 dalalal) dalid)
AL Al 3laliall pals el

o Baainal) ALY Jlagl aasly (il b daslei€ill Ll ol Al gl 231 -2
Adla¥) Al HLaa) s o Aall Caniagl LS clig o€ dails Jla (8 dulalal) dalond) Jonds dules
bl claaal) T 8 Jlad s0 Ll Eaall bl o LS dadlall dla 8 L) ol (e sk
Ayrosd adige Oy cdoalondl Glaliall g il & Jlad 50 gl e lain¥) Jealsill adlgn ol dual) il LS
Wl b il Y s

Al Al el A5 O s Gile ST g Jledll Jaaanll e oh Auhll il 11 -3
Ll Cle ol Luhal) cancagl LaS e 33V Aalil) cile lally Aalond) £y Cayla (o Allad
B RN Aabind) Jands dolee 8 Al Cagaly S Jbal) ST G e ALY (ol Dalaal) Al
& Aalund) gl (gl abudl Jua¥) clilee (iS5 duiall de Can il a8y (Lig oS dadls i
EEEE

PP ES

Coagy gl Hsgenll Lnliw Gilkasg oDy WS U dulee (e Hle 5o Abudl L)
JeaiV 18 Lgil) aall Laaload) dalaiall ) loadl Qs 23 (s agilit s aeione Ay pead 3L
LaSae Ladadg dunhial slaiels @llyg L phall dnbidl lerdll Qg Jandsi b dall duas] 4l sl
Aoa b)) dengal) Calaal 3aan) L

i o pasnd) el 0 Y 2 lell 318 05Sal Llas Lo clasiall (e Lgaal Sl o Slae s
Adna) Juai¥lg WDl By Dliauls iy «calig jall ¢ Usil Juay g Uad syliic b g Uadll dpaiig

Giguhall hhi age aa Uy sS dadla db & ilad) 4 abud) JuaV) Glagliul g sase 2
Gle LlaY s (dl Len e bl g Uil Laulials dga (e Al 4 oy Al ALY

194



2022 9

aaload) cVGN Capla e Adalall dabuad) poaii ade N d8la) ahAY1 8 (e Aadadl) Loalosad) 26l
i Al CalaaY) sty ¢ Uadll sl aili e A Jlad¥) cuilally moaly alaial ang Y adl LS

Mgl ZoaLad) Zoss 3l

cO o dndl Sl ccig Oz cquadl Glad : shaia ()

2000 g ym (Pl 4iSay Hh o) clathad) (ugald (Ciie 18 dass .

2003 g 5 ¢ il Ayl dusige 6la cdanal) Gugaldl) ¢ sall g 5l .

1997 gy camalall bl chan il Gla) & (Jaldl) (aal) Gugaldl dand 2asl i)

Jon ds¥) sihgll bl U] 3 dedie Adlae by Lo Abaal) dabudh ol Sgana
2010 (slactysal ralall 3a0 (BEY) o a8l a3 dald

2007 salall ¢ aalal)l KAl jadaliad) cbalaBlisi e ()5 deal

1986 80l (el SSA s (1ds (Jlai¥) LiaglsiS (6<5 a2 T

Al Gaaall by delbll Guigdl b (JuaiDd asihiud) Jdaddl) (ool 2eas 2eas .8

DN B~ W N =

(@)}

.2005
5<% il 2 dslaiaVly dulal®y) 4wl B dsbd) g0 o Juelew .10

)“M\ ("le cdalaidy) E}X’J\ Z\:QS cd\)s!sj daals cz\._.};_.}'.':\)lu\ asadl 6d1.ar-§)f\ 5)\.31 ‘:g ).glu;u
2014-2013 <iylaall aghely

2011 cples ¢ piall dalul jla (21a cAlliulaiy dastlia Abud) oY) ¢ el Casn A1
2016 plae ¢ aill gl ¢ abuall gug silly Jai) Bl ¥ pdall iy 12

195



2022 9

n n /
Ali.snouci@univ-tiaret.dz «( jall) <l daals ¢ Gsaall S

Ll daala (Al Cilu ) i

(sibhsll ALY 8 algl) cleladll aal aay dalidl g Ui o oly ) Gl 138 Giagy
gladl gy alaa¥) yihall e Ll OIS addes cpaill dlae ady 8 Jld (SGs aaluy 63l
Wlens oo eabond) lail) 231 (PIA e Yol Tag dalad) g Ul & saaill Gaias of @l copshaiy
@ Sl Gludl 13 e daasl) dgall a1 (abidl Ciall Glaay 3:8a5 ) Yo gy il
Obd dalad) Jaainl dabiadl chlall JS Pliauly dabsal Glila) jégs Jluslly @l aal

A ysh
skl e s il sl o V) ¢ gilagll alaEly ddaall dpaiill Jastis 8 Aalondl dpaal a2
Aalud) clelad 8 Gl dualall

gl Jag yll bl adlye ¢ oaliad) Q3 (Ll dles cAald) die dalal:

Abstract:

This research show that the tourism sector is very important to the national
economy, which effectively contributes to advance growth, so it was necessary for
Algeria to pay attention to this sector and develop it, because to achieve
excellence in the tourism sector begins first with the creation of a tourist activity,
To protect the tourist and guarantee the tourist attraction, the authority responsible
for this field must seek the most important means and provide the possibilities and
take advantage of all the options available to stimulate tourism and the possibility
of developing it.

Tourism can be developed through activities that realize tourist attractions,
and provide the required facilities for tourists.

Despite the importance of tourism in stimulating local development and the
national economy, Algeria is still far from the great development that is taking
place in the tourist world.

Keywords: tourism ethics, protection of tourists, attractions, accompaniment of
tourists, arbitrary conditions.
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Abstract :

The study aims to measure the impact of the marketing mix in encouraging the trend towards
local tourism in Algeria, through the study of a sample of citizens consisting of 121 individuals
whose data was collected through an electronic questionnaire. The study reached to prove the
hypothesis that the Algerian citizen has an orientation towards local tourism, And that there are
no significant differences for this orientation due to income,It was also found that there is a
significant and positive impact of the promotional mix with its five combined dimensions
(advertising, tourism publicity, public relations, sales promotion, personal selling) in
encouraging local tourism by 52%, while at the level of partial analysis, some dimensions
(advertising and sales activation) It had an impact on the trend towards local tourism in Algeria,
while the rest of the dimensions (tourist advertising, public relations and personal selling) did
not affect the encouragement of local tourism.

Keywords: promotional mix, advertising, tourism publicity, public relations, sales promotion,
personal selling, local tourism.
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Abstract:

Domestic tourism plays an important role in the country’s economy by encouraging
investment, creating job opportunities, and limiting outbound tourism. The management of
tourist facilities is relatively different from the management of public or private institutions
in the country. It depends primarily on the study and promotion of tourist attractions, the
creation of tourist expansion areas, and the formation of sponsors. Tourist services and
tourism itinerary planning All these factors form the basis for managing the customer's
tourism experience

Therefore, this study aims to give a better understanding of these pillars in the state
of Relizane in order to transform it into a prestigious tourist destination and to enhance the

management of the tourist experience.

key words: Customer Experience Management, Tourism, Domestic Tourism, Relizane State
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Abstract.

Desert tourism is a promising tourism product for its position on the global tourism map. Algeria,
by virtue of its location in a competitive area and in light of its natural and cultural capabilities,
seeks to give priority to this product, and this is through the establishment of a strong tourism
policy that enables it to appear strongly in this field, and Tamanrasset is considered a tourist pole.
With distinction, it contains the largest open-air museum, which made it gain a global reputation,
and become one of the most attractive tourist destinations for adventure-loving tourists, amateurs,
athletes and researchers. It is the meeting point of ancient civilizations, linking the North with
African countries since ancient times until today.

This study also aims to highlight the contribution of desert tourism to the promotion of domestic
tourism in Algeria. and this is done by demonstrating the importance of tourism promotion in the
marketing of tourism services in border areas, As a link between the wishes of tourists on the one
hand and the services of tourism establishments on the other s wishes ", allowing these services to
be improved to correspond to the change in tourists' wishes, In addition to trying to study the state
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of desert tourism in Tamanrasset State and its successes by defining the role of the Directorate of
Tourism in activating and revitalizing desert tourism and marketing its services.
Keywords: tourism, domestic tourism, desert tourism, tourism promotion
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Résume:

I'étude, intitulée" I'mpactdu marketing électronique dans la promotiin des
swrvices tourisriques ', tratait de I'importabce de TIC dans développement des
moyens de marketing tourisriques et I'élargissement du produit tourisrique
atravers le commerce électronique, car ce commerce aeu un impact
incroyable impact sur l'infrastructure de léconomie natiomal dans de nombreux

pays et cela est di ases activités économiques, sesopportunités d'emploi, a
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maximiser le réle du torisme le développement durable et a renforcer son
réle dans le développement économique et social des Etats communautés
locales.

Traiter cette technologie, elle est devenue inévitable, et le virage économique
induit par cette technologie est incontestsble, mais L'ALGERIE malgré le
développement étonnant dans le domaine des communications, n'a pas
adapter cette technologie et en titre le meilleur parti, et puisque le tourisme
dépend aujourd'hui largement de l'information, Internet est donc devenu un
service intégré pour le tourisme, caril fournit une grande quantité d'information
ecrites, illustrées et intractives, ce qui confére une crédibilité au site et éléve
de la confiance des touristes dans l'institution tourisrique.

Les Mots clés: marketing électronique, promotion tourisme, prestations

tourisriques, agences tourisme.
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Algeria

Travel and Explore ; offline country guide

Summary:

Algeria has embarked on the development of the tourism sector and the development
of a plan to support it in order to improve the general climate for this sector, especially
in the field of promoting tourism services, which is of great importance in introducing
the Algerian tourist destination in order to attract tourists and push tourism services
towards it, by relying on modern and more effective promotional means and
motivating the tourist, this What prompted the Algerian state to establish many
tourism websites and applications, especially the National Tourism Office, in order to
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promote national tourism and promote it internationally. That despite the importance
of websites and electronic applications in promoting tourism services, Algeria has only
a limited number of these sites, and they contribute only to a limited extent in the
definition and promotion of the tourism offer and meet the local demand from it, and
that all the applications that were touched upon are not available on Interaction feature,
except for Algeria Travel and Explore app ; country offline guide, which allows its
user to add photos and an introduction to the tourist areas he knows

Key words : Tourism services, promotion of tourism services, Algerian tourist
websites, Algerian tourism electronic applications
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Algeria Travel and Explore ; offline country guide
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Algeria Travel and Explore ; offline country

guide
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Abstract:

The chatbot is considered one of the most important outcomes of the fourth
revolution based on artificial intelligence, which is widely used in many sectors and
activities as a means of communication that ensures speed and efficiency in
answering and deal i ng wi Thhhospitalisytindusire sector, like n q u |
the rest of the sectors, has sought to use chatbots and take advantage of the
opportunities it gives them as a necessary input to improve the quality of tourism
service.

This study aimed to present the roles and influence that chatbots can play in
improving the quality of tourism service to meet and exceed customer expectations.

The study concluded that the chatbo
of tourism service is very important, which should be taken into account in the
organization’ s st r aneedtgintegrate the fvanttlires amlthe e n t |
chatbot to provide a service that suits the different needs of customers and fulfill their
desires.

Keywords: Chatbots; Tourism; Hospitality; Quality of Services.
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Lemar keting interne au se:iumlevidre | ' org
d a mé |l i derlaadatioa clients interne.
-Etude de cas | 'Corstanane- MARRI OTT
Dr .Hadjer TROUDI , Université Constantine 2 Abdelhamid Mehri
Troudih91@gmail.com
Dr. Mohamed BENDJIAR, Centre universitaire de Tipaza
bendjiar09mohamed@gmail.com
Résumé
L objectif de i@alisertueneétinndvee sé s gatdieon sur |’ a
mar keting interne bhotliers dARRIOTA €onstaritime,rnguaavdanss at i on

abordé les quatre différentes dimensions du marketing interne qui sont: la formation ; la
motivation ; la communication interne et la responsabilisation.

Nous avons mené une enquéte de type qualitatif, cependant nous avons réalisé quelques
intervi ews avec de di fférents responsabl es

qualitati ves ét é | e gudirettded’ enttetcihemgeasemid analy
nous avons appliqguéleéatsé plr'éacrn asléymeen t.d U ' camtl /s e
Les résultats de |’ ét ud doitelere MARRIOTTConstantine q u e |

applique les quatre dimensions du marketing interne cité en haut, cela a de différents degrés
dont le plus bas est pour la dimension responsabilisation.

Mots clés :

Marketing interne ; la formation ; la motivation ; la communication interne ; la
responsabilisation.

Abstract

The main objective of this study is to investigate the application of internal marketing in
MARRIOTT Hotel Constantine, we aboarded foor dimensions of marketing interne: training,
motivation, internal communication, and empowerment

We conducted a qualitative survey, thus we established some interviews with several
responsables of hotel, we used interview semi-directive guide to collect qualitative
information. Qualitative analysis type applied was content analysis, specifically thematic
analysis.
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Results of study show that MARRIOTT Constantine hotel apply the foor dimensions of
internal marketing previously cited, their application is on different degree, in which the
lowest is empowerment.

Key words:

Internal marketing; training; motivation; internal communication; empowerment.

Introduction

Le marché de | ' icnodnussitdréirea btl ceunreinstt iégvuoel ua&¢ c e s
d e v e nneales plus grands commerces dans le monde, les managers de ces industries
désormais senses améliorer et stimuler la performance organisationnel de leurs industries,

| " i ndust r iaedes carastéristiquss diffécpniee des autres business, ces différences
impactentc onsi dér abl e menrdprisd, a gestion de |’

Les organisations qui ont bien réussie dans cette industrie concentrent leur attentions surtout

aux clients et aux employés,cela pui sque | i ndustrie touristigq
Dans |l i ndustrie des servi cdesemplogéb faglitenpr é ci s
considérabl ement | ' ex éc u tuisquale pdrenndl du costactm at é gi e
une interaction directe avec le client.

Pourgue | ' e n tnte sespljectifs elle doit adoptér une bonne stratégie de ressources

humaines spécialement ceux qui ont un contact direct avec le client, cela implique

| "applicati on dbEn 2000otlkrea expliqu§ qud le makketing énterne est

plus i mportant gue <cel ui c o nv e nttlaiclé poordal , i
prestation de meilleurs services et de réussir son marketing externe.

Dans la présente étude nous allons réaliser une enquéte de type qualitatif afin de mettre au

point | application du marketing interne da
c h o ihétél MARRIOTT situé dans la ville de Constantine. Nous avons choisi trois

différentes dimensions du marketing interne afin de les cerner a travers notre enquéte, ces

dimensions sont: la formation; la motivation; la communication interne et la
responsabilisation.

A travers notre étude nous allons essayer de répondre a la problématique suivante: dans
quelle mesure le marketing interne est il appliqué dans ses différentes dimensions au
sein de | ' ihotedicrei-MARRIO® Tr de Constantine ?

De notre problématique découlent les hypothéses de recherche suivantes et lesquelles nous
allons confirmer ou infirmer a travers notre enquéte :

H1-1 * o r g ahotelisra-MARRIOTT- forme ses employés dans le cadre du marketing
interne

H2--1 * o r g ahotelisra-MARRIOTT applique la motivation a ses employes.
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H3--1 ' o r g ahbtelisra—-MARRIOTT applique de la communication interne de fagon
efficace
H4--1 ' o r g ahotelisra—-MARRIOTT adopte la responsabilisation comme dimension du

marketing interne.

Meéthodologie

Nous avons mené une enquéte de type qualitatif au presde| * i nsti t uti oth hoét e
Constantine afin de répondre a notre problématique abordant I'application des différentes
dimensions du marketing interne, nousavons pr épar € un guide d’entr
lequel nous avons abordé quelques interviews avec quelques responsables d e | ‘afim et e |
collecté les données qualitatives. Nous avons consacré une pério
notre série d entretiens et de collecter | es
Envued’ anal yser | es dioanonsapplgué g u g thdmaique quiess n o
un type de la méthode : analyse de contenu (Nedjoua Demmouche 2015) qui se définie
comme méthode optantpour cl ari fier ce que disent | es i
plus fiable possible. (Hajder Troudi 2018)
Nous avons adopté les axes de recherche du gui de d’ entretien a |
littérature comme suit :
axe revue

L’ auot L’ a n n|intitulé

publicatio
n

La motivation Jen-Te Yang, 2012 Effect of internal marketing on
La communication knowledge sharing and
interne organizational effectiveness in the
La formation hotel industry
Communication Sima Nart, 2018 Internal marketing practices,
interne Nihal Sututemiz, genuine emotions
La responsabilisation | Senem Nart & and their effects on hotel
La formation Osman M. empl oy e e sdrientedu s t
Motivation Karatepe behaviors
La responsabilisation | Cheng-Ping 2008 Internal Marketing Practices and
La formation Chang Empl oyees’ Turn

Wei-Chen Intentions in Tourism and Leisure

Chang Hotels
Communication Mehdi Abzari 2011 The Effect of Internal Marketing on
interne Organizational Commitment from
Formation Market-Orientation Viewpoint in
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La responsablisation Hotel Industry in Iran
La motivation Rahul Pratap 2015 Effect of Internal Marketing on
La communication Singh Kaurav, Hotels: Empirical
interne Justin Paul & Evidence for Internal Customers
Nimit
Chowdhary

Nous avons sci ndé n o-direcef sugdiaxedeechacin de oes axest i en ¢

a b o r dedae cks'dimensions : la formation ; la motivation ; la communication interne et la
responsabilisation. Chaque axe de ces derniers comporte quelques questions.

Revue de littérature

Nous nous sommes basée sur quelques études antécédentes dans le but de formuler les
hypotheses de recherche citées, Notre revue de littérature est composée de quelques études

abordant | "application du marketing interne
d’"abord mettre au point |l a définition du

1- quelques notions théoriques sue le marketing interne
La définition du marketing interne :

Berry (1981) par (jen-te yang 2014) a définit le marketing interne comme une application de
philosophie et de pratiques du marketing sur les personnes qui servent les consommateurs

mar

ext ernes, cela puisque | e comport eastemdu de |
consommateur final (Jen-Te Yang 2014), en 1992 Berry et Parasuraman ont définit le

marketing interne comme suit :

C'est d’  attirer, d e retedivses lenmploygsequalifiés d wavenndes i v e r
produits d’ empl oi gui satisfont | eurs besoir
interne est issu de | ’'idée que |l es empl oyé
Il " entrepr i se, nieedoi puerdeadte te les isfdrner les Erner, les motiver

et |l es récompenser afin de satisfaire | es be
stratégiques (Eddy balemba kanyurhi Déogratias BUGANDWA Mugu Akonkwa 2016).
Beaucotpudsaont souligné que | e réle du mark
service prété par | organisati on ehotliad i n d

se focalisant sur les employés le marketing interne a pour objectif de convaincre non de forcer
Il * emp | oy éuantan prdcessus depisiomne (Tarek Abdelatif, Znaidi Salma 2014).

2- Les indicateurs du marketing interne :

Beaucoup de recherches ont indiqué que les principaux indicateurs du marketing interne
sont la formation, la motivation, la communication interne, et la responsabilisation
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La formation

|l e partage de connai sdesprogammses ferhel edirfformel, @uxxmat i on
informels peuvent se concrétiser dans les activités sociales ainsi dans les meetings, ceux

formels sont les programmes de formation, ces derniers sont une approche efficace de

| "apprent i s seaTe &angi2014),ices programenks pe(vent prendre la forme de

sessions de formations en classe, programmes de mentorat, formations polyvalentes, rotation

de personnel et les formations intensives (Sudhir H. Kale2006),

(Sima Nart, Nihal Sututemiz, Senem Nart & Osman M. Karatepe 2018) ont dit que la

formati on dans | " i n s tauxtefforts systématiqudst geel fouenit e s e

| " i ns tpout gue ises remployés soient capables d améliorer leurs compétences
comportementales et techniques, favoriser | "attitude positiyv
situations difficilesafing u * i | sréppndrd agxexigénces de leurs postes de travail.

Selon (Eddy balemba kanyurhi Déogratias BUGANDWA Mugu Akonkwa 2016) les employés
gui ont bénéficié d’ une fsontrsemséstpartioiper aux prisen i v e a u
de décisions, sont bien récompensés pour lsfitstravail

La motivation

les activités du marketing interne amélioren
biais de la motivation et du renforcement des compétences (Mehdi Abzari, Hassan Ghorbani
2011).

un des réles du marketing interneestd” accr oi tre | a motivation de¢
travail comme un produit interne et en essayant de le vendre aux employés, cette philosophie

t our n é mtérisuedres 11’ o r ghétehidire ®sarenforoée par les étapes de motivation

de |’ empl oy er RahulPpratap inghi Kaueav, JustinedPaulx& Nimit Chowdhary

2015).

La communication interne

La communication interne implique toutes les informations utiles et pertinentes aux employés

et qui |l eurs assurent une bonne compoue hensi
que ces derniers se sentent des partenaires stratégiques au niveau de I’ entr epri se et
booste a donner plus et a mieux travailler (Sima Nart, Nihal Sututemiz, Senem Nart & Osman

M. Karatepe 2018).

La responsabilisation

Laresponsabilisationd e | " i nstiéstibe pHbobeéessue d’ autori
d’ un e mp | oaysecomportgr, e agig &contrbler le travail et a prendre des décisions

de facon autonome (Rahul Pratap Singh Kaurav, Justin Paul & Nimit Chowdhary 2015)

.Berry and Parasuraman (1991) ont affirmé que la responsabilisation devrait étre un aspect

essentiel du marketing interne.

L’ent deptti sawt ori ser | empl oy é et desdécisionsac c or d e
cela favorisera sa prise en compte du feed-back des clientenpr e mi er | i eu, et | ' &
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exigences de ces derniers en second lieu, cela donne aux employés une position de force plus
c e nt r iomanitaton (Ehenig-Ping Chang Wei-Chen Chang 2008),

Le mar keting i nt mstituteonhételiermi veau de |~

|l e marketing interne joue un roé6le cruci al da
I’ i n s hoteliere, Seloro(Fen-Te Yang 2014) méme si I'hotel soit classé 5 étoilesc e n’ e st

le plus important facteur de réussite de | ' i nhdtelierea nuatiisonc’ est Vica qual i
gu’ of fr e c adekiér, vu gquneseditd derniete iregrésente une activité typiquement

de service, ce dont la qualité est déterminée par «I * husnailn e mp | déyodmaisi nt er n

une piece maitresse. (Cheng-Ping Chang et Wei-Chen Chang 2008).

Brévep r é s e nt ahbttel Marriot €@onstantine

C'est une ertlreepgrei sAeanéd’ilté@ti ne ptaldetdger e une | &
complexes touristiques qui dépasse le nombre de 4087 dans plus de 80 pays, « Jean Willard
MARRI OTT | "a creéeé, et c’est son fils Bildl Ma

Le Constantine Marriott Hotel offre un emplacement idéal pres de la riviére oued-Rhumel et

dumusée Cirtaeta7k m de | > aér opor t Boudliafeeqn esttparfatpoarl Mo h a
|l es voyageurs d’ affaires csgaceusas chambres et auites i r s . L
qui mélent élégance et caractere. Elles offrent des prestationste | | es qu’ un service
disponible 24h/24%,

Laprésentation et | " analyse des données quali

L’ a n ads dorsées que nous avons recueilliess * ét al e sur deux princiop

La premiére est la thématisation du textequis * appel |l e | e corpus conf ol
classificatoire, autrement dit, une réorganisation des données en entrainant une segmentation
des entretiens,

La deuxiéme phase comporte une analyse des catégories et des themes classifiés a la premiere
phase conformément a une logique interprétative du corpus.

L’ objectif est de donner du sens aux infor ma
Nous avons tout d’"abord identifié | es mots
données recueillies, ensuite nous avons procédé au découpage afin de pouvoir classer chagque

fragment dans | e t fadinmé& codagerdes erstqs oémattmuestqui ¢ e s t

forment dans leurs ensemble le corpus. Et enfin nous avons examiné les themes et les
categories selon une logique interpreétative.

Analyse des résultats qualitatifs

1 https://www.marriott.fr/hotels/travel/czlmc-constantine-marriott-
hotel/?gclid=CjwKCAjwloCSBhAeEiwA3hVo VEb73Nn4daP2Che9riMcr _ gL3Y10jb6ucDk5wPMFTuuWPP
| a0-BoCWNEQAvVD BwE&qclsrc=aw.ds visité le 27/03/2022 a 12h.
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Axe 1 : la formation

En ce qui concerne la dimension de la formation nous avons décide de choisir ces deux
questions principales :

Ql: |’ e x p-lie comidéescomensune condition préalable de recrutement dans
votre établissement ?
thématique Unité d’  anal yse fréque | pourcentag
nce e
L éxpérience ‘L’ expérience n’est pal?2 28.57
condition principaled ” e mbauc he
L’ employé acquiert-dell 14.28
dével oppe apres |’ emb
‘Plus |l e poste est impl 14.28
importante et joue un réle majeur.
Total 4 57.14
L éxpérienceet | «On ne se concentre pal2 28.57
| auto lors du recrutement mais sur le comportement
motivation générale qui dégage |
motivation.
«On peut considé&deui pmall 14.28
comporte | e partage |
motivation) indique I
total 3 42.87
> 7 100 %
Commentaire :
57% des réponses des intervli'eewemeé rdii srecmd aairhm
condi ti on principale de recrutement, cependant
mesure du travail, et plus | e post est i mpor

42.87% des réponses di sempomqtué menntpemposiomnisfi deb
son auto-motivationet son espr it d’ él g ueixppeé rpieeunvceen.t r e mp |

Q2 : comment est ce que les employés sont formés au sein de votre établissement ?, est ce la
formation implique seulement la période du stage ou il y a-t-il des formations régulieres ?

thematique Unité d’  anal yse fréquence | pourcentage
Premier Le nouvel employé |2 11.11
programme de formation de deux jours appelés (la
formation formation welcome).

total 2 11.11
Le contenu du « Nombre de département. 1 5.9
programme de L’ hi stoirnsgonde | " or|l 5.55
formation Les valeurs de |’ o2 1111
welcome
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Les missions pringc|l 5.55
* Les informations qui concernent les 1 5.55
urgences
e Laloi interne 1 5.55
eLa présentation de?2 11.11
L’ environnement de|l 5.9
* La marque commerciale 2 11.11
total 12 66.66
La formation Aprés 3 ou 6 mois |]|1 11.11
croisée formation hors son travail.
total 1 11.11
La formation en L’ o r g a wes fermatiansemligne pour 1 5.55
ligne les débutants.
total 1 5.55
La formation et le | En cas de carence on demande au formateur | 1 5.55
développementdes |[d” or gani ser une for
compétences. carences, ou on dép
post la ou il y en a un employé expérimenté.
La formation c¢c’ est 1 5.55
total 2 11.11
> 18 100

Commentaire :

11.11% des réponses concernent le premier programme de formation auquel bénéficie

| * e mp | débyt de saaanriére pour une durée de deux jours, 66.66% des réponses
concernent le contenu du programme de formation (welcome) qui implique les informations
rel atives a | ’'organisation.

5.55% des informations concernent la formation croisée (qui sort du domaine de travail) qui
est permise a tout employé apres 3 ou 6 mois du recrutement, ainsi 55.55% des réponses ont
abordé a formation en ligne qui se tiennent généralement pour les débutants, et 11.11% des
réponses concernent a formation et le développement des compétences, donc en cas de

c a r e rhitebosganike’des formations afin de les combler, les répondant ont ainsi déclaré
que la formationestI” i nf or mat i on.

La motivation

Nous avons choisi les questions suivantes afin de mesurer la politique de motivation des

empl oyés appliquées au sein de |’ établi
Q1l: quel est | e programme ?2de motivati on
thematique Unittd’ anal yse fréquence | pourcentage
Le programme L’ organi sation MARRI|2 11.76

(take care) programme take care comme programme
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motivant aux employés
total 2 11.76
Le contenu du Des activités dans lesquelles participent les 2 11.76
programme take | différents employés, superviseurs et managers.
care Les travaux espatesverts. r et|1 5.88
Le café du soir 1 5.88
La pratique du sport 1 5.88
La préparation du ftour au mois sacré. 1 5.88
La pratique du sport YOGA 1 5.88
total 9 52.94
La réunion pour | Une réunion se tient périodiqguement tous les 2 11.76
choisir le trois mois au niveau de chaque département
meilleur employé | afin de choisir le meilleur employé.
Onreconnaitlebont r avail de 12 11.76
sélectionné pour |’ ¢
L’ employé sélectionn?2 11.76
d’ argent
Parmi les différentes activités de la réunion, 1 5.88
| ' o r g aprépage ant fétopendant laquelle
une tombola se tiens les employés gagnent des
cadeaux pendant.
total 7 41.17
La rentrée L’ organisation hoétel|l 5.88
scolaire fournitures scolaires aux enfants des employés.
Total 1 5.88
S 17 100

Commentaire :

11.76% des réponses des interviewés concernent le programme take care qui est un

programme que | organisation hoteliére appli
réponses ont abordé le contenu du programme take care qui contient de différentes activité

que pratiquent les employés et les responsables ensemble, ainsi 41.17% des réponses ont mis

le point sur la réunion pendant laquelle on choisi le meilleur employé de chaque département

ainsi la reconnaissance de son bon travail et il bénéfic i eaine prime dans ce cadre, 11.76%

des réponses concernent larentrée scolaire, | ' or gani sati on se charge
scolaires de ses employés.

Q2 : y-t-il un systéme de reconnaissance des efforts fournis par les employes ?

thématique Unittd’ anal yse fréguence | Pourcentage
Reconnaissance | Oui il ya une reconnaissance des efforts. 1 50
d’ ef f or t|Lareconnaissance des efforts prend une des 1 50

formes suivantes :
» La prestation de quelques services
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gratuits : hamam-+massage.
e Unséjourof fert au ni\
hotel.

5 2 100

Commentaire :

50% des réponses démontrent qureoennatleseffogsani sat i
de ses employeés, 50% des réponses indiquent que la reconnaissance des efforts des employés

se concrétise par | octroi des services grat
niveau d’un autre hotel

La communication interne :

QL1 : est ce que vous communiquez sans barrieres au niveau de votre organisation ?

thématique Unité d’ anal yse fréguence | pourcentage
La eQui je communigue al2 33.33
communication sans obstacles.
avec le personnel | « Ja communication fait parti de la culture de | 2 33.33
et | " organisation, <cha
I * admi ni| managers laisse sa porte ouverte afin de
d e hotel” communiquer avec toute personne dans
| hotel. 2 33.33

* Toutes personne qui travaille au sein de
| > organi sation ne d
sauf dans les as particuliers comme les
réunions ou avoir une conversation
téléphonique

> 6 100
Commentaire :
33.33% des réponses disent gue | a communi ca
s'effectue sans barrickassr é&gorssaenss iorbdkitoguwd rets ,
n"a | e droit de fermer | a porte de son burea
Q2: comment est ce gue l a communicati on i nt

|l "admi ni stration

thematique Unité d’  anal yse fréquence | pourcentage
La facon de Une réunion quotidienne se tient entre les 1 14.28
communiquer responsables des différents départements et le

directeur général pendant laquelle on débat les
nouveautés quotidiennes.

total 1 14.28

Les réunions Une réunion mensuelle se tient entre le chefde | 1 14.28

304



Revue des politiques économiques N°9, Juin 2022

chaque département et les employés afin de
débattre les problémes existant.
total 1 14.28
La La communication s’ e2 28.57
communication e-mail professionnel.
par internet Chaque département p2 28.57
up
total 4 57.14
Les affiches L”affichage 1 14.28
total 1 14.28
> 7 100
Commentaire :
14. 28% des réponses concernent |l a facon de

les répondants a travers une réunion quotidienne qui se déroule entre les responsables des

différents départements et le directeur général, 14.28% des réponses indiquent que la
communication s’ effectue ai nsipendpnailaquellede bi ai s
directeur général rassemble tout les employés afin de débattre les problémes courant, par

contre 57.17% des réponses concerne la communicationat r a v emaibprofiessioanel et un

groupe professionnel what’s up.

La responsabilisation

Q1 : dans quelle mesure votre responsable vous délégue une partie de son autorité en cas de
nécessité ?

thématique Unité d’ anal yse fréquence | pourcentage
La mesure de Les pouvoirs délégués sont déterminés en 2 28.57
délégation du fonction de |’ expé
pouvoir de | " organisation
Plus | " employé a d|2 28.57
| > octroi de |’ auto
La délégation du pouvoir est en lien avec la | 1 14.28
confiance en les compétencesd e | ' e
L' autorité de | ' empl 14.28
| "autorité du resp
Dans le systeme classique de MARRIOTT |1 14.28
c’ est | e rdoutdeepomhlémas.r
total 7 100

Commentaire :

28.57% des réponses démontr entcquisglaeseinddét er mi n
| hotel, 28.27% des réponses indiquent que pl us on possede oda&dul " expé
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pouvoir, 14.28% des réponses déterminent la mesurent du pouvoir gu’ on ocC
confiance a lacompétence. Tandi sque 14. 28% des réponses dis

s’ arr éte | a oponsdbleconimenaeplt.28% ded réponsds tiémonteegjue dans
|l e systéme classique de MARRIOTT c’est | e di
Conclusion

Dans la présente étude nous avons réalisé une enquéte de type qualitatif en utilisant le guide

d’ ent r e-direcaf scomreeeutili de collecte des données qualitatives, | " objecti f d
etude éte de réaliser un €ét at des |l ieux su
| > organi sation hotel i éifeerésiladsRsBl ODUhedean@bygsea
données qualitatives précisément une analyse de discours, de type analyse thématique ont

donné les résultats suivant :

La formation

Les résultats de | enquéte qualitative indic
de recrutemen t cependant | ' employé acquit de |’ ex
plus | e post est important plus | expérience

L’ or g a mdteBer asgure aux employés nouvellement recruté un premier programme de
formationpourune dur ée de de ux laformationsvelcente » qqiumpliqe’ app el
l es informations r el adrganisation assure |b formatign arnisées at i o n
(qui sort du domaine de travail) qui est permise a tout employé aprés 3 ou 6 mois du

recrutement. Des formations en ligne pour les débutants se tiennent ainsi, en cas de carences

l > hdot el organise des formations afin de | es
«f ormation est | "information»,

Et donc on conf i riiguegue:hypothese H1 qui

H1-1 " or gani s aivMARRKNTTA formesksiendployeés dans le cadre du marketing
interne

La motivation

|l e programme take care qui est un progr amme
motiver ses employés, le contenu du programme « take care » est de différentes activité que
pratiquent les employés et les responsables ensemble afin de faire approcher les responsables
aux employés et casser les barriéres entre eux, ainsi une réunion pour choisir le meilleur
employé se tient périodiquement tous les trois mois au niveau de chaque département afin de

reconnaitre | es efforts des employés, | e mei
d’un séjour offert dans un autre hotede ou al
l > hdot el mé me . Par mi |l es différentes activit

pendant laquelle une tombola se tiens les employés gagnent des cadeaux.

Ai nsi on confirme | hypot hese H2 qui i ndi que
H2-1 > or gani s a-MARRIOTTh apglicud la mdtrvation a ses employés.
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La communication interne

La communication entre | e personnel et |’ adi
barriéres, chaque responsable et employé laisse la porte de son espace de travail ouverte afin

de faciliter la communication, ainsi les outils de communication les plus utilisés sont les

réunions quotidiennes et celles mensuelles entre les chefs des différents départements et le

directeur général, ou entres les chefs des départements et les employés, ainsi la
communi cati on par mai | professionnel et par
la communication par les affiches.

On confirme également: | hypothese H3 qui dit
H3--1 " or gani s atMARRIOTT éppliguk de éarcommmunication interne de fagon
efficace

La responsabilisation

La responsabilisation est accordée a |’ empl
fonction de |’ expérience acquise au niveau d
peutatteindre | "autorité du responsabl e, ains

problémes.

Pui sque ¢’ est toujours | enalgiil re d taddietacqaoei | r € s c

relativementd e | > aut orit é€ aux empl oyés
Onconfirmepartie |l | ement derni érement | hypothese HA4
H4-1 " or gani s adMARRIOTTh dldpte felatieemeat la responsabilisation comme

dimension du marketing interne.
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